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Congratulations on your decision to share the Herbalife Nutrition products and offer the business opportunity around the world. Herbalife 
Nutrition strives to provide you with tools to help support your business to grow, not only in your country, but internationally keeping with the 
phrase to work local and think global! 

This guide will provide you with the information on how to sign up a prospective Distributor, Preferred Member (U.S. and U.S. Territories only), 
or Preferred Customer in any of our open markets.  
 
Things to Know:  

• Herbalife Nutrition Member Pack and SKU - The prices provided for the Herbalife Nutrition Member Pack are in local currency. Please 
note, other local charges, such as local taxes or shipping fees, may apply to the price provided at the time of purchase.  

• How to Order - Indicates the available methods in-country for ordering the HMP. Some countries may allow international sales orders, 
which allows you to contact your local office to place an order for shipping to another country, using the price list for the shipping 
country and payment is made in your local currency.  

• Required Documents – Includes information for the required documentation that must be submitted with the Application. It is important 
to submit the required documentation  and the Application together to ensure the completion of the Application process without any 
delay. 

• Legal Age – Indicates the minimum age required to sign the Distributorship, Preferred Member or Preferred Customer Application. If 
the applicant is a minor, additional consent from the minor’s parent or guardian will be required for the application to be accepted. 

• First Order Program – Indicates the amount of volume points that can be placed on a new Distributor’s first order.  

• Personal Consumption Limit – This section will provide any Personal Consumption Limits that may apply within the country.  

• Purchasing Restrictions – This section will detail any Purchasing Restrictions within the country. For example, some countries may 
require a National ID in order to purchase without any limit. 

• Country Specific Information – Any additional information that you should be aware of will be included in this section.  

Distributors must comply with all laws and the Rules in each country where the Herbalife Nutrition business is conducted. 
 
Please click on the country of interest on the following page to obtain important details on international business information.  
 
When accessing the country’s MyHerbalife.com website, it may only be available in local language. To translate an internet page that is not in 
your language, you can use the Translate this Page feature in the Google Chrome browser. 

• Click on the Translate button, located on the far right of the internet browser window.  

• A pop-up message should appear: “Would you like to translate this page?” 

• Click the Translate button to translate the text.  
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ARGENTINA FINLAND MACAU SPAIN     

ARMENIA FRANCE MALAYSIA SWAZILAND     

ARUBA GEORGIA  MALTA SWEDEN     

AUSTRALIA  GERMANY MEXICO SWITZERLAND     

AUSTRIA GHANA MOLDOVA TAIWAN     

AZERBAIJAN GREECE MONGOLIA THAILAND     

BELARUS GUATEMALA MONTENEGRO TRINIDAD & TOBAGO     

BELGIUM HONDURAS NAMIBIA  TURKEY     

BOLIVIA HONG KONG NETHERLANDS  UKRAINE     

BOSNIA HUNGARY NEW ZEALAND UNITED KINGDOM     

BOTSWANA ICELAND NICARAGUA UNITED STATES     

BRAZIL INDIA NORTH MACEDONIA URUGUAY     

BULGARIA INDONESIA NORWAY UZBEKISTAN     

CAMBODIA IRELAND PANAMA VENEZUELA     

CANADA ISRAEL PARAGUAY  VIETNAM     

CHILE ITALY PERU ZAMBIA     

COLOMBIA JAMAICA PHILIPPINES      

COSTA RICA  JAPAN POLAND      

CROATIA KAZAKHSTAN PORTUGAL      

CYPRUS KOREA ROMANIA      

CZECH REPUBLIC KOSOVO RUSSIA      

DENMARK KYRGYZSTAN SERBIA      

DOMINICAN REPUBLIC LATVIA SINGAPORE      

ECUADOR LEBANON SLOVAK REPUBLIC      

EL SALVADOR  LESOTHO SLOVENIA      

ESTONIA LITHUANIA SOUTH AFRICA      
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ARGENTINA 

May a non-resident sponsor someone 
that lives in Argentina? 

Yes 

Is the online application available? 

Yes – www.myherbalife.com/es-AR (Spanish) with the option to purchase a Herbalife Nutrition 
Member Pack or register the application from a pre-purchased Herbalife Nutrition Member Pack. 

Please refer to the “Country Specific Information” section below. 

Herbalife Nutrition Member Pack SKU 
and local Retail Price 

• SKU: 5588 HMP 

• SKU: 5451 Online HMP 

• SKU: K300 Mini HMP 

• SKU: U563 Online Mini HMP 

Please click here for price and further details. 

How to Order  

Online www.myherbalife.com/es-AR (Spanish) or contact the local Sales Center.  

Incoming international sales are not permitted; however, Distributors in Argentina may contact their 
local office to place an outgoing international order to another country where incoming international 
sales are permitted. 

Local Sales Center 

De Benedetti 3895 – Olivos 
(B1636EJW) Vicente López 
Buenos Aires – República Argentina 

For a list of offices and hours of operation, please click here. 
 

Required Documents National Identification Card (DNI) or Passport 

Legal Age 18 years  

First Order Program 
New Distributors may purchase up to 1,100 Volume Points on their first order and up to 4,000 Volume 
Points within 10 days of their first purchase.  

Personal Consumption Limit  Not applicable  

Purchasing Restrictions  No country-specific purchasing restrictions 

Preferred Customer Program  Not available 

Country Specific Information  
When signing up online, the paper Distributorship Application must be signed and mailed to the local 
office within the first 90 days. 

http://www.myherbalife.com/es-AR
https://edge.myherbalife.com/vmba/media/AAFCD506-B2BB-41DF-97D7-8DE3A3FD9EA5/Web/General/Original/WW_IBP_HMP_Price_List_rvsd_122917_Masterfile.pdf
http://www.myherbalife.com/es-AR
https://assets.herbalifenutrition.com/content/dam/regional/nam/en_us/sites/herbalife-nutrition/documents/WW_Address_List.pdf/_jcr_content/renditions/original
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ARMENIA 

May a non-resident sponsor someone 
that lives in Armenia? 

Yes 

Is the Online Application Available? Not available.  Able to register a pre-purchased application online. 

Herbalife Nutrition Member Pack SKU 
and local Retail Price 

SKU: 5451 HMP, Local Retail Price 25015.71 Armenian Dram  

How to Order 
Contact the Local Sales Center.  

International sales are not permitted (incoming or outgoing). 

Local Sales Center 

Armenia, Yerevan, 0033, 
10/45 Hrachya Qochar Str. 

For a list of offices and hours of operation, please click here. 

Required Documents No additional documents are required 

Legal Age 18 years / no minors 

First Order Program 
New Distributors may purchase up to 1,100 Volume Points on their first order and up to 4,000 Volume 
Points within 30 days of their first purchase.  

Personal Consumption Limit  Not applicable  

Purchasing Restrictions No country-specific purchasing restrictions 

Preferred Customer Program Not available 

Country Specific Information  

https://assets.herbalifenutrition.com/content/dam/regional/nam/en_us/sites/herbalife-nutrition/documents/WW_Address_List.pdf/_jcr_content/renditions/original
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ARUBA 

May a non-resident sponsor someone 
that lives in Aruba? 

Yes 

Is the Online Application Available? Not available 

Herbalife Nutrition Member Pack SKU 
and local Retail Price 

• SKU: 4990 HMP 

• SKU: V997 Mini HMP 

Please click here for price and further details.  

How to Order 
Contact the local sales center.  

International sales are not permitted (incoming or outgoing). 

Local Sales Center 

El Dorado, doble Via Oeste y Calle 4ta 
Edif. Plaza Kosmina, Local 1 y 2 
(al lado del Banco General) 

For a list of offices and hours of operation, please click here. 

Required Documents Residents and Permanent Residents will need to provide their Personal Identification Card (IP). 

Legal Age 18 years 

First Order Program 
New Distributors may purchase up to 1,100 Volume Points on their first order and up to 4,000 Volume 
Points within 10 days of their first purchase.  

Personal Consumption Limit  Not applicable 

Purchasing Restrictions No country-specific purchasing restrictions 

Preferred Customer Program Not available 

Country Specific Information  

 

 

 

 
 
 

Back to Top 

https://edge.myherbalife.com/vmba/media/AAFCD506-B2BB-41DF-97D7-8DE3A3FD9EA5/Web/General/Original/WW_IBP_HMP_Price_List_rvsd_122917_Masterfile.pdf
https://assets.herbalifenutrition.com/content/dam/regional/nam/en_us/sites/herbalife-nutrition/documents/WW_Address_List.pdf/_jcr_content/renditions/original
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AUSTRALIA 

May a non-resident sponsor someone 
that lives in Australia? 

Yes 

Is the online application available? 
Yes - https://au.myherbalife.com (English) with the option to purchase a Herbalife Nutrition Member 
Pack or register the application from a pre-purchased Herbalife Nutrition Member Pack 

Herbalife Nutrition Member Pack SKU 
and local Retail Price 

SKU: 5498 HMP, Local Retail Price: 73.93 Australian dollar 

Goods Services Tax (GST) and other charges included. 

How to Order 
https://au.myherbalife.com (English) or contact the local Sales Center.  

International sales are permitted (incoming and outgoing). 

Local Sales Center 

Herbalife Australasia Pty., Ltd. 
PO BOX 61, Marleston, SA 5033 
Phone: 61 2 5104 3355 
Email: memberservicesasnz@herbalife.com 

For a list of offices and hours of operation, please click here. 

Required Documents No additional documents are required 

Legal Age 18 years / Minor 14-17 years 

First Order Program 
New Distributors may purchase up to 1,100 Volume Points on their first order and up to 4,000 Volume 
Points within 10 days of their first purchase.  

Personal Consumption Limit  Not applicable 

Purchasing Restrictions  No country-specific purchasing restrictions 

Preferred Customer Program Not available 

Country Specific Information  

 

 
 

Back to Top 
 
 
 
 

https://au.myherbalife.com/
https://au.myherbalife.com/
mailto:memberservicesasnz@herbalife.com
https://assets.herbalifenutrition.com/content/dam/regional/nam/en_us/sites/herbalife-nutrition/documents/WW_Address_List.pdf/_jcr_content/renditions/original
https://assets.herbalifenutrition.com/content/dam/regional/nam/en_us/sites/herbalife-nutrition/documents/WW_Address_List.pdf/_jcr_content/renditions/original
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AUSTRIA 

May a non-resident sponsor someone 
that lives in Austria? 

Yes 

Is the online application available? 

Yes – https://at.myherbalife.com (German) with the option to purchase a Herbalife Nutrition 
Distributor Pack or register the application from a pre-purchased Herbalife Nutrition Distributor Pack. 
Preferred Customers may also register online and purchase their Herbalife Nutrition Preferred 
Customer Registration Pack (PCP). 

Herbalife Nutrition Member Pack SKU 
and local Retail Price 

• SKU: 5451 HBP, Local Retail Price 60.79 Euros  

• SKU: 5588 HBP Online Contract (OLC), Local Retail Price 55.30 Euros  

• SKU: H254 PCP Online Contract (OLC), Local Retail Price 36.00 Euros 

• Price includes shipping charge and local Value-added tax (VAT) 

How to Order 
Online https://at.myherbalife.com (German) or contact the local sales center. 

International sales are permitted (incoming and outgoing). 

Local Sales Center 

Herbalife International Deutschland GmbH, 
Graefenhaeuser Str. 85, 
64293 Darmstadt, Germany 
Phone +49 6151 8605-500 
E-mail: MBS-Germany@herbalife.com 

For a list of offices and hours of operation, please click here. 

Required Documents 

Locals and EU citizens will need to provide a National Identification, Passport or Driver's license.  

Non-residents will need to provide a copy of their Passport along with a Residence Permit.  PCs do 
not have to provide any documents. 

Legal Age 18 years  

First Order Program 
New Distributors may purchase up to 1,100 Volume Points on their first order and up to 3,999.99 
Volume Points within 10 days of their first purchase.  

Personal Consumption Limit  Not applicable 

Purchasing Restrictions No country-specific purchasing restrictions 

Preferred Customer Program 
Available – new PC can register online on https://at.myherbalife.com (German) and buy a virtual PC 
Registration Pack (PCP) 

Country Specific Information  

 
Back to Top 

https://at.myherbalife.com/
https://at.myherbalife.com/
mailto:MBS-Germany@herbalife.com
https://assets.herbalifenutrition.com/content/dam/regional/nam/en_us/sites/herbalife-nutrition/documents/WW_Address_List.pdf/_jcr_content/renditions/original
https://assets.herbalifenutrition.com/content/dam/regional/nam/en_us/sites/herbalife-nutrition/documents/WW_Address_List.pdf/_jcr_content/renditions/original
https://at.myherbalife.com/
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AZERBAIJAN 

May a non-resident sponsor someone 
that lives in Azerbaijan? 

Yes 

Is the online application available? Not available. Able to register a pre-purchased application online. 

Herbalife Nutrition Member Pack SKU 
and local Retail Price 

SKU: 5451 HMP, Local Retail Price 57.48 Azerbaijani Manat (AZN) 

How to Order 
Online at www.myherbalife.com/az-AZ or contact the local Sales Center.  

International sales are not permitted (incoming or outgoing). 

Local Sales Center 

Azerbaijan, Baku, AZ1065, Bldg. 44, 
J.Jabbarli str., Caspian Plaza 

For a list of offices and hours of operation, please click here. 
 

Required Documents No additional documents are required 

Legal Age 18 years   

First Order Program 
New Distributors may purchase up to 1,100 Volume Points on their first order and up to 4,000 Volume 
Points within 30 days of their first purchase.  

Personal Consumption Limit  999,999 Volume Points per year 

Purchasing Restrictions Only Individual Entrepreneurs with AZ Tax Identification may purchase.   

Preferred Customer Program Not available 

Country Specific Information  

 

 

 

 

 

 
 

Back to Top 

https://assets.herbalifenutrition.com/content/dam/regional/nam/en_us/sites/herbalife-nutrition/documents/WW_Address_List.pdf/_jcr_content/renditions/original
https://assets.herbalifenutrition.com/content/dam/regional/nam/en_us/sites/herbalife-nutrition/documents/WW_Address_List.pdf/_jcr_content/renditions/original
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BELARUS 

May a non-resident sponsor someone 
that lives in Belarus?  

Yes 

Is the online application available? Not available.  Able to register a pre-purchased application online. 

Herbalife Nutrition Member Pack SKU 
and local Retail Price 

SKU: 5451 HMP, Local Retail Price 88.64 Rubles 

How to Order 
Online at https://by.myherbalife.by/ru-BY or contact the local Sales Center.  

International sales are not permitted (incoming or outgoing). 

Local Sales Center 

Belarus, Minsk, Bldg.29-91, 
Prityckogo str. 
Toll Free (for Belarus only) 8 801 100 7373 Phone: +375 17 237 9691  
Fax: +375 17 234 0229  
E-mail: order.minsk@by.filuet.com  
For a list of offices and hours of operation, please click here. 

Required Documents Copy of Passport, Permanent or Temporary Registration 

Legal Age 18 years 

First Order Program 
New Distributors may purchase up to 1,100 Volume Points on their first order and up to 4,000 Volume 
Points within 30 days of their first purchase.  

Personal Consumption Limit  999,999.00 Volume Points per calendar year 

Purchasing Restrictions No country-specific purchasing restrictions 

Preferred Customer Program Not available 

Country Specific Information  

 

 

 

 
 

Back to Top 

https://by.myherbalife.by/ru-BY
mailto:order.minsk@by.filuet.com
https://assets.herbalifenutrition.com/content/dam/regional/nam/en_us/sites/herbalife-nutrition/documents/WW_Address_List.pdf/_jcr_content/renditions/original
https://assets.herbalifenutrition.com/content/dam/regional/nam/en_us/sites/herbalife-nutrition/documents/WW_Address_List.pdf/_jcr_content/renditions/original
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BELGIUM 

May a non-resident sponsor someone 
that lives in Belgium? 

Yes 

Is the online application available? 
Yes – www.MyHerbalife.com/nl-BE (Dutch) / www.MyHerbalife.com/fr-BE (French). Only online 
registration available. 

Herbalife Nutrition Member Pack SKU 
and local Retail Price 

• SKU: 5451 HMP (FR)  EUR 53.18 

• SKU: 5498 HMP (NL)  EUR 53.18 

How to Order 

Online www.MyHerbalife.com/nl-BE (Dutch) / www.MyHerbalife.com/fr-BE (French), or by contacting 
the local Member Services department.  

International sales are permitted (incoming and outgoing). 

Member Services 

Herbalife International Belgium, S.A./N.V. 
4 rue de la Presse  
Drukpersstraat 4  

1000 Bruxelles / Brussel, Belgium 

Dutch (local):0800-58026   French (local): 0800-58075  (International) Dutch: 0031-302480199 
Or via Online support (Dutch) / Online support (French) 

For a list of offices and hours of operation, please click here. 

Required Documents 
Distributor must be a European Union (EU) citizen with a European Union EU passport.  
If not, a work permit will need to be submitted with the Distributor application. 

Legal Age 18 years  

First Order Program 
New Distributors may purchase up to 1.100 volume points on their first order and up to 4.000 volume 
points within 10 days of their first purchase. 

Personal Consumption Limit  Distributors without a Belgium Tax ID Number are limited to 6.000 volume points per calendar year. 

Purchasing Restrictions 

Distributors with a Belgium Tax ID Number do not have any purchasing restrictions. 
Distributors without a Belgium Tax ID Number are required to submit self billing and Tax ID to be able 
to purchase more than 6.000 volume points per year. 

Preferred Customer Program Not available 

Country Specific Information  

Back to Top 

http://www.myherbalife.com/nl-BE
http://www.myherbalife.com/fr-BE
http://www.myherbalife.com/nl-BE
http://www.myherbalife.com/fr-BE
http://www.myherbalife.com/nl-BE
http://www.myhyherbalife.com/fr-BE
https://assets.herbalifenutrition.com/content/dam/regional/nam/en_us/sites/herbalife-nutrition/documents/WW_Address_List.pdf/_jcr_content/renditions/original
https://assets.herbalifenutrition.com/content/dam/regional/nam/en_us/sites/herbalife-nutrition/documents/WW_Address_List.pdf/_jcr_content/renditions/original
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BOLIVIA 

May a non-resident sponsor someone 
that lives in Bolivia? 

Yes 

Is the online application available? 
Yes – www.myherbalife.com/es-BO (Spanish) with the option to purchase an Herbalife Nutrition 
Member Pack or register the application from a pre-purchased Herbalife Nutrition Member Pack 

Herbalife Nutrition Member Pack SKU 
and local Retail Price 

• SKU: 5451 HMP 

• SKU: 5588 Online HMP 

Please click here for price and further details. 

How to Order 
Online www.myherbalife.com/es-BO (Spanish) or contact the local Sales Center. 

International sales are not permitted (incoming or outgoing). 

Local Sales Center 

Comercial Miclar SRL 
Parque Industrial Manzana 8A 
Santa Cruz, Bolivia 

For a list of offices and hours of operation, please click here. 

Required Documents No additional documents are required 

Legal Age 18 years 

First Order Program 
New Distributors may purchase up to 1,100 Volume Points on their first order and up to 4,000 Volume 
Points within 10 days of their first purchase.  

Personal Consumption Limit  Not applicable 

Purchasing Restrictions No country-specific purchasing restrictions 

Preferred Customer Program Not available 

Country Specific Information 

Distributors may only retail if they have residence in Bolivia and have a foreign resident card. The 
following requirements may also be required: NIT (Tax Identification Number), Functioning License 
and SEDES authorization. 

 

 
 
 

Back to Top 
 

http://www.myherbalife.com/es-BO
https://edge.myherbalife.com/vmba/media/AAFCD506-B2BB-41DF-97D7-8DE3A3FD9EA5/Web/General/Original/WW_IBP_HMP_Price_List_rvsd_122917_Masterfile.pdf
http://www.myherbalife.com/es-BO
https://assets.herbalifenutrition.com/content/dam/regional/nam/en_us/sites/herbalife-nutrition/documents/WW_Address_List.pdf/_jcr_content/renditions/original
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BOSNIA AND HERZEGOVINA 

May a non-resident sponsor someone 
that lives in Bosnia and Herzegovina?  

Yes 

Is the online application available? 
Yes - https://ba.myherbalife.com  with the option to purchase a Herbalife Nutrition Member Pack or 
register the application from a pre-purchased Herbalife Nutrition Member Pack 

Herbalife Nutrition Member Pack SKU 
and local Retail Price 

SKU: 5451 HMP, Local Retail Price: 91,52 Bosnian Mark (BAM) – all charges included 

How to Order 

Online https://ba.myherbalife.com (Croatian), via email: orderbh@mst-intersped.hr or at the local 
Sales Center.  

International sales are not permitted (incoming or outgoing). 

Local Sales Center 

MST International d.o.o. 
Hiseta 4, 71 000 Sarajevo BiH 

For a list of offices and hours of operation, please click here. 

Required Documents 
Must indicate the JMBG Number Jedinstveni matični broj građana (Unique Master Citizen Number).  

If signing up online, a valid residency document will need to be uploaded. 

Legal Age 18 years 

First Order Program 
New Distributors may purchase up to 1,100 Volume Points on their first order and up to 4,000 Volume 
Points within 10 days of their first purchase.  

Personal Consumption Limit  
Non-Residents may purchase up to 1,000 Volume Pointes per month and up to 5,000 Volume Points 
per calendar year. 

Purchasing Restrictions 

Distributors may purchase up to 5,000 Volume Points annually. In order to purchase more than 5,000 
Volume Points, Distributors must provide business registration documentation. 

Non-Resident Distributors may purchase up to 1,000 Volume Points per month and up to 5,000 
Volume Pointes per calendar year.   

Preferred Customer Program Not available 

Country Specific Information  

 

 
Back to Top 

 

https://ba.myherbalife.com/
https://ba.myherbalife.com/
mailto:orderbh@mst-intersped.hr
https://assets.herbalifenutrition.com/content/dam/regional/nam/en_us/sites/herbalife-nutrition/documents/WW_Address_List.pdf/_jcr_content/renditions/original
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BOTSWANA 

May a non-resident sponsor someone 
that lives in Botswana?  

Yes 

Is the online application available? 
Yes, https://bw.myherbalife.com (English) New applicant needs to register the application from a pre-
purchased Herbalife Nutrition Member Pack. 

Herbalife Nutrition Member Pack SKU 
and local Retail Price 

SKU: 5451 Mini HMP – English, Local Retail Price: R458.35 Botswana Pula 

How to Order 

By telephone or contact the local Sales Center. 

International sales are permitted (incoming and outgoing). Incoming international sales orders are 
limited to HMPs only. 

Local Sales Center 

Unit 3A, Plot 53/71,  

Commerce Park,  

Gaborone, 

Botswana 

Postal address: Private Bag X86, Halfway House, 1685, S. Africa 

Sales Order / Member Services Tel: 002711 554 1000 

For a list of offices and hours of operation, please click here. 

Required Documents 
Permanent Residents must provide and identification document.  

Residents must provide a Passport, Utility bill (confirmation of address) and Visa 

Legal Age 18 years / Minors 16-17 years 

First Order Program 
New Distributors may purchase up to 1,100 Volume Points on their first order and up to 4,000 Volume 
Points within 10 days of their first purchase.  

Personal Consumption Limit  Not applicable 

Purchasing Restrictions No country-specific purchasing restrictions 

Preferred Customer Program Not available 

Country Specific Information  

 
Back to Top 

 

https://bw.myherbalife.com/
https://assets.herbalifenutrition.com/content/dam/regional/nam/en_us/sites/herbalife-nutrition/documents/WW_Address_List.pdf/_jcr_content/renditions/original
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BRAZIL 

May a non-resident sponsor someone 
that lives in Brazil? 

Yes 

Is the online application available? 

Yes – www.myherbalife.com/pt-BR (Portuguese) with the option to purchase a Herbalife Nutrition 
Member Pack or Premium Client Program online or register the application from a pre-purchased 
Herbalife Nutrition Member Pack. 

Herbalife Nutrition Member Pack SKU 
and local Retail Price 

•  SKU: H158 Regular HMP / SKU: H159 Regular Online HMP, Local Price 188.47 BRL + Freight 

• SKU: H176 Premium Client Kit / SKU: H177 Premium Client Online Kit, Local Retail Price 38.16 
BRL + Freight 

How to Order 
Online www.myherbalife.com/pt-BR (Portuguese) or contact the local Sales Center. 

International sales are not permitted (incoming or outgoing). 

Local Sales Center 
São Paulo 11-3879-7822 / Other Regions 0300-789-2122 

For a list of office location and hours of operation, please click here. 

Required Documents 

Brazilian CPF (Tax Identification Number) is required, Brazil physical address; Proof of residence, 
Proof od CPF.  

A copy of the signed contract must be sent through Intelligent Channel within 10 days of online 
registration. 

Legal Age 18 years / Minor 16-17 years (legally approved by parents) 

First Order Program 
New Distributors may purchase up to 1,100 Volume Points on their first order and up to 3,999 Volume 
Points within 10 days of their first purchase.  

Personal Consumption Limit  Not applicable  

Purchasing Restrictions 
Non-Resident purchasers must have a Cadastro de Pessoas Fisicas (CPF). 

Premium Clients will receive a warning upon achieving 500 Points per month 

Preferred Customer Program Available (Premium Client)  

Country Specific Information 

A copy of the signed contract, proof of residence and copy of Tax Identification Number must be 
provided within 10 days of submitting the application or the Distributor will not be able to purchase.  

Premium Clients do not need to submit a copy of their Tax ID or proof of residence. 

 
 

Back to Top 

https://www.myherbalife.com/pt-BR
https://www.myherbalife.com/pt-BR/
https://assets.herbalifenutrition.com/content/dam/regional/nam/en_us/sites/herbalife-nutrition/documents/WW_Address_List.pdf/_jcr_content/renditions/original
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BULGARIA 

May a non-resident sponsor someone 
that lives in Bulgaria? 

Yes 

Is the online application available? 
Yes - https://bg.myherbalife.com  (Bulgarian) with the option to register the application from a pre-

purchased Herbalife Nutrition Member Pack. 

Herbalife Nutrition Member Pack SKU 
and local Retail Price 

SKU: 5498 HMP, Local Retail Price 74,12 Bulgarian Lev (BGN)  

(Other Local charges may apply) 

How to Order 
Online https://bg.myherbalife.com (Bulgarian) or contact the local Sales Center.  

International sales are not permitted (incoming or outgoing). 

Local Sales Center 

Universal-K Bulgaria, Bul. 
Todor Aleksandrov 9, 1000, Sofia; 

Phone: + 359 2 980 22 20 
Email: sofia@universalgroup.ru 

For a list of offices and hours of operation, please click here. 

Required Documents 

Full completion of the Distributorship Application (along with Personal Data Notice & Consent Form). 

Tax Identification Number is required: EGN Number (Bulgaria Unique Citizenship number) or FIN 
Number 

Legal Age 18 years 

First Order Program 
New Distributors may purchase up to 1,100 Volume Points on their first order and up to 4,000 Volume 
Points within 10 days of their first purchase.  

Personal Consumption Limit  
Residents may purchase up to 7,500 Volume Points per calendar year. After exceeding the threshold 
of 7,500 Volume Points, Bulgarian business license is required. 

Purchasing Restrictions 
Foreign Distributors are considered non-residents and can purchase up to a personal consumption of 
7,500 Volume Points per Year and up to 1,000 Volume Points per Month. 

Preferred Customer Program Not available 

Country Specific Information  
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CAMBODIA 

May a non-resident sponsor someone 
that lives in Cambodia? 

Yes 

Is the online application available? OLC will be available from 18/19 Nov 2020 https://www.myherbalife.com/km-KH/  

Herbalife Nutrition Member Pack SKU 
and local Retail Price 

SKU: 5451 (Mini with F1 Vanilla) / SKU: 6845 (Mini with F1 Chocolate) / SKU: 6846 (Mini with F1 
Berry)/ SKU:H223 (Mini with F1 Cookies and Cream) Local Retail Price 38.71 USD (Tax and other 
charges included) 

How to Order 

Contact the local Sales Center for phone in order +855 23 999 268 

For GDO visit website https://www.myherbalife.com/km-KH/ will be available from 18/19 Nov 2020. 

 

International sales are not permitted (incoming or outgoing). 

Local Sales Center 

Herbalife (Cambodia) Co., Ltd. 
Phnom Penh 
Lot No. A2-6 & A6, Street 169, 
Sangkat Veal Vong, Khan 7 Makara, 
Phnom Penh, Kingdom of Cambodia 

Member Services Ph: +855 23 999 268 
For a list of offices and hours of operation, please click here. 

Required Documents 
Cambodia National ID Card/Passport, with 2x3 size photo or, original or notarized family book and 
copy of National ID Card/copy of Passport with 2x3 size photo. 

Legal Age 18 years 

First Order Program 
New Distributors may purchase up to 1,100 Volume Points on their first order and up to 4,000 Volume 
Points within 10 days of their first purchase.  

Personal Consumption Limit  
Distributors who do not have a Cambodian National Identification card (KH Identification) may only 
place 500 volume points per month for Personal Consumption. 

Purchasing Restrictions No country-specific purchasing restrictions 

Preferred Customer Program Not available 

Country Specific Information  
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CANADA 

May a non-resident sponsor someone 
that lives in Canada?  

Yes 

Is the online application available? 

Yes – https://ca.myherbalife.com (English) / https://cafr.myherbalife.com (French) with the option to 
purchase a Herbalife Nutrition Member Pack or register the application from a pre-purchased 
Herbalife Nutrition Member Pack 

Herbalife Nutrition Member Pack SKU 
and local Retail Price 

Mini Herbalife Nutrition Member Pack (price excludes sales tax or other charges) 

• English – SKU: 5451 / French – SKU: 5525, Local Retail Price $72.10 Canadian Dollar (CAD) 

Herbalife Nutrition Member Pack (price excludes sales tax or other charges) 

• English – SKU: 5423 / French – SKU: 5427, Local Retail Price $129.50 CAD 

How to Order 

Online https://ca.myherbalife.com (English) / https://cafr.myherbalife.com (French) or by contacting 
the local Sales Center. 

International sales are permitted (incoming and outgoing). 

Local Sales Center 

Toronto Sales Center (Shipping Only) – 200-6590 Millcreek Drive, 
Mississauga, Ontario L5N 8B3 

Montreal Sales Center – 113-7075 Place Robert-Joncas,  
Ville St. Laurent, Quebec H4M 2Z2 
Phone: 866-622-1222                

For a list of offices and hours of operations, please click here. 

Required Documents No additional documents are required 

Legal Age 18 years / Minors 14-17 years 

First Order Program 
New Distributors may purchase up to 1,100 Volume Points on their first order and up to 3,999 
Personally Purchased Volume points within 10 days of their first purchase.  

Personal Consumption Limit  Not applicable 

Purchasing Restrictions No country-specific purchasing restrictions 

Preferred Customer Program Not available 

Country Specific Information  
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CHILE 

May a non-resident sponsor someone 
that lives in Chile? 

Yes 

Is the online application available? 
Yes – www.myherbalife.com/es-CL (Spanish) with the option to purchase a Herbalife Nutrition 
Member Pack or register the application from a pre-purchased Herbalife Nutrition Member Pack 

Herbalife Nutrition Member Pack SKU 
and local Retail Price 

• SKU: H224Mini HMP 

• SKU: H225 Mini HMP 

Please click here for price and futher details. 

How to Order 
Online www.myherbalife.com/es-CL (Spanish) or contact the local Sales Center. 

International sales are permitted (incoming and outgoing). 

Local Sales Center 

Calle El Rosal 5064 
Huechuraba 
Santiago, Chile 

For a list of offices and hours of operation, please click here. 

Required Documents No additional documents are required 

Legal Age 18 years 

First Order Program 
New Distributors may purchase up to 1,100 Volume Points on their first order and up to 4,000 Volume 
Points within 10 days of their first purchase.  

Personal Consumption Limit  Not applicable 

Purchasing Restrictions No country-specific purchasing restrictions 

Preferred Customer Program Not available 

Country Specific Information 
When signing up online, the paper Distributorship Application must be signed and mailed to the local 
office within the first 90 days. 
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 COLOMBIA 

May a non-resident sponsor someone 
that lives in Colombia? 

Yes 

Is the online application available? 
Yes – www.myherbalife.com/es-CO (Spanish) with the option to purchase a Herbalife Nutrition 
Member Pack or register the application from a pre-purchased Herbalife Nutrition Member Pack 

Herbalife Nutrition Member Pack SKU 
and local Retail Price 

• SKU: 5451 HMP 

• SKU: 5588 Online HMP 

Please click here for price and futher details. 

How to Order 
Online www.myherbalife.com/es-CO (Spanish) or contact the local Sales Center. 

International sales are not permitted (incoming or outgoing). 

Local Sales Center 

Calle 185 #45-03 piso 7  Of 701 Edificio Empresarial Centro Comercial Santafé, Plaza Brasil  
Bogota- Colombia  

For a list of offices and hours of operation, please click here. 

Required Documents  National  ID card copy 

Legal Age 18 years 

First Order Program 
New Distributors may purchase up to 1,100 Volume Points on their first order and up to 4,000 Volume 
Points within 10 days of their first purchase.  

Personal Consumption Limit  Not applicable 

Purchasing Restrictions No country-specific purchasing restrictions 

Preferred Customer Program Not available 

Country Specific Information 
When registering online, the signed paper application must be returned within 7 days. Distributors 
may be unable to conduct business if the required documents are not submitted. 
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COSTA RICA 

May a non-resident sponsor someone 
that lives in Costa Rica? 

Yes 

Is the online application available? 
Yes – www.myherbalife.com/es-CR (Spanish) with the option to purchase a Herbalife Nutrition 
Member Pack or register the application from a pre-purchased Herbalife Nutrition Member Pack.  

Herbalife Nutrition Member Pack SKU 
and local Retail Price 

• SKU: 5451 HMP English 

• SKU: 5588 Online HMP 

• SKU: U563 Mini HMP 

• SKU: K300 Online Mini HMP 

Please click here for price and further details. 

How to Order 

Online www.myherbalife.com/es-CR (Spanish) or contact your local Sales Center. 

Incoming international sales are permitted; however, Distributors in Costa Rica may not place 
outgoing international orders to another country from their local Sales Center. 

Local Sales Center 

San José, Paseo Colón 
Calle 30 y 32 
Contiguo DHL 
San José, Costa Rica  

For a list of offices and hours of operation, please click here. 

Required Documents No additional documents required 

Legal Age 18 years old 

First Order Program 
New Distributors may purchase up to 1,100 Volume Points on their first order and up to 4,000 Volume 
Points within 10 days of their first purchase.  

Personal Consumption Limit  Not applicable 

Purchasing Restrictions No country-specific purchasing restrictions 

Preferred Customer Program Not available 

Country Specific Information 
 When signing up online, the paper Distributorship Application must be signed and mailed to the local 
office within the first 90 days. 

 

 
         Back to Top 

http://www.myherbalife.com/es-CR
https://edge.myherbalife.com/vmba/media/AAFCD506-B2BB-41DF-97D7-8DE3A3FD9EA5/Web/General/Original/WW_IBP_HMP_Price_List_rvsd_122917_Masterfile.pdf
http://www.myherbalife.com/es-CR
https://assets.herbalifenutrition.com/content/dam/regional/nam/en_us/sites/herbalife-nutrition/documents/WW_Address_List.pdf/_jcr_content/renditions/original


 International Business Information 

Page 21 of 116 Rev07/28/2021 

 

 

CROATIA 

May a non-resident sponsor someone 
that lives in Croatia? 

Yes 

Is the online application available? 
Yes – https://hr.myherbalife.com (Croatian) with the option to purchase a Herbalife Nutrition Member 
Pack or register the application from a pre-purchased Herbalife Nutrition Member Pack 

Herbalife Nutrition Member Pack SKU 
and local Retail Price 

SKU: 5451 (OLC SKU# 5588): 378,30 Croatian Kuna  (all charges Included) 

How to Order 

Online https://hr.myherbalife.com (Croatian), via email orderhr@mst-intersped.hr or at the local Sales 
Center. 

International sales are not permitted (incoming or outgoing). 

Local Sales Center 

Herbalife  d.o.o.  
Radnicka cesta 37b, 11 000  
Zagreb Croatia   

For a list of offices and hours of operation, please click here. 

Required Documents 
Must indicate the OIB Number (Croatian tax number) and provide a copy of the document (must be 
uploaded if signing up online).   

Legal Age 18 years 

First Order Program 
New Distributors may purchase up to 1,100 Volume Points on their first order and up to 4,000 Volume 
Points within 10 days of their first purchase.  

Personal Consumption Limit  Residents may purchase up to 5,000 Volume Points per calendar year 

Purchasing Restrictions 

Distributors may purchase up to 5,000 Volume Pointes per calendar year. In order to purchase more 
than 5,000 Volume Points, Distributors must provide business registration documentation. 

Foreign Distributors may not purchase in Croatia. 

Preferred Customer Program Not available 

Country Specific Information  
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CYPRUS 

May a non-resident sponsor someone 
that lives in Cyprus? 

Yes 

Is the online application available? Yes, with a pre-purchase of the HMP. 

Herbalife Nutrition Member Pack SKU 
and local Retail Price 

SKU: 5451 Mini HMP, Local Retail Price 53.76€ (Includes Tax)  

How to Order 
Contact the local Sales Center. 

International sales are not permitted (incoming or outgoing). 

Local Sales Center 

Cyprus Filuet Holdings Ltd. 
Marina Complex Block A, Shop 2 
Amathountos Avenue 8 
Limassol, Cyprus 

Telephone: 357 25430404 Fax: 357 25430402 
Email: orders@filuet.com.cy 

For a list of offices and hours of operation, please click here. 

Required Documents No additional documents required 

Legal Age 18 years   

First Order Program 
New Distributors may purchase up to 1,100 Volume Points on their first order and up to 4,000 Volume 
Points within 10 days of their first purchase.  

Personal Consumption Limit  Not applicable 

Purchasing Restrictions No country-specific purchasing restrictions 

Preferred Customer Program Not available 

Country Specific Information  
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CZECH REPUBLIC 

May a non-resident sponsor someone 
that lives in Czech Republic?  

Yes 

Is the online application available? 
Yes – https://cz.myherbalife.com (Czech) with the option to purchase a Herbalife Nutrition Member 
Pack or register the application from a pre-purchased Herbalife Nutrition Member Pack. 

Herbalife Nutrition Member Pack SKU 
and local Retail Price 

SKU: 5451 Mini HMP, Local Retail Price: 1,445.09 Czech Koruna (CZK)  

SKU: H204 Online Mini HMP, Local Retail Price: 1,449.28 Czech Koruna (CZK) 

Other local charges may apply 

How to Order 
Contact the local Sales Center. 

International sales are not permitted (incoming or outgoing). 

Local Sales Center 

Radlická 740/113D 
158 00 Praha 5 
 

Phone +420 239 050 365 
 

Online Ordering: https://www.cz.myherbalife.com/ 
 
For a list of offices and hours of operation, please click here. 

Required Documents 
All Distributors are required to provide a personal identification document which proves their address 
in country (Identification card or residence permit) 

Legal Age 18 years 

First Order Program 
New Distributors may purchase up to 1,100 Volume Points on their first order and up to 4,000 Volume 
Points within 10 days of their first purchase.  

Personal Consumption Limit  Non-residents may purchase up to 7,500 Total Volume points per calendar year.  

Purchasing Restrictions Distributors without a business license may purchase up to 7,500 Volume Points per calendar year. 

Preferred Customer Program Not available 

Country Specific Information  
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DENMARK 

May a non-resident sponsor someone 
that lives in Denmark? 

Yes 

Is the online application available? 
Yes – https://dk.myherbalife.com (Danish) with the option to purchase a Herbalife Nutrition Member 
Pack or register the application from a pre-purchased Herbalife Nutrition Member Pack 

Herbalife Nutrition Member Pack SKU 
and local Retail Price 

SKU: 5451 HMP, Local Retail Price 548.53 Danish Krone (DKK) including Value-Added Tax (VAT) + 
Shipping 

How to Order 
Online https://dk.myherbalife.com (Danish) or contact the local Sales Center. 

International sales are permitted (incoming and outgoing). 

Local Sales Center 

Herbalife Norway Products AS 
Fornebuveien 46/48 
1366 Lysaker Norway. 
Phone 47 6712 6666 

Member Services Ph: (local): 38 48 77 66 / (Int’l) 0047 67 12 66 68   

For a list of offices and hours of operation, please click here. 

Required Documents Identification (Passport / Driver’s License) must be submitted with the Distributorship Application 

Legal Age 18 years / Minors 14-17 years 

First Order Program 
New Distributors may purchase up to 1,100 Volume Points on their first order and up to 4,000 Volume 
Points within 10 days of their first purchase.  

Personal Consumption Limit  Not applicable 

Purchasing Restrictions No country-specific purchasing restrictions 

Preferred Customer Program Not available 

Country Specific Information  
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DOMINICAN REPUBLIC 

May a non-resident sponsor someone 
that lives in Dominican Republic?  

Yes 

Is the online application available? 
Yes – www.myherbalife.com/es-DO (Spanish) with the option to purchase a Herbalife Member Pack 
or register the application from a pre-purchased Herbalife Member Pack. 

Herbalife Nutrition Member Pack SKU 
and local Retail Price 

• SKU: 5588 Herbalife Member Pack 

• SKU: 5451 Herbalife Member Pack Online 

Please click here for prices and futher details. 

How to Order 
Online www.myherbalife.com/es-DO (Spanish) or contact the local Sales Center. 

International sales are not permitted (incoming or outgoing). 

Local Sales Center 

Av. Tirandentes con Roberto Pastoriza,  
Plaza JR, Local 101 
Santo Domingo  
República Dominicana 

Sales Order/Member Services Ph: 809 227 3602  
Email DROrderline@herbalife.com  

For a list of offices and hours of operation, please click here. 

Required Documents No additional documents required 

Legal Age 18 years   

First Order Program 
New Distributors may purchase up to 1,100 Volume Points on their first order and up to 4,000 Volume 
Points within 10 days of their first purchase.  

Personal Consumption Limit  Not applicable 

Purchasing Restrictions No country-specific purchasing restrictions 

Preferred Customer Program Not available 

Country Specific Information 
When signing up online, the paper Distributorship Application must be signed and mailed to the local 
office within the first 90 days. 
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ECUADOR 

May a non-resident sponsor someone 
that lives in Ecuador? 

Yes 

Is the online application available? 
Yes – www.myherbalife.com/es-EC (Spanish) available to register the application from a pre-
purchased Herbalife Nutrition Member Pack 

Herbalife Nutrition Member Pack SKU 
and local Retail Price 

• SKU: 5451 HMP 

• SKU: U563 Mini HMP 

Please click here for price and futher details. 

How to Order 
Online www.myherbalife.com/es-EC (Spanish) or contact the local Sales Center. 

International sales are not permitted (incoming or outgoing). 

Local Sales Center 

Av. Galo Plaza Lasso (Av. 10 de Agosto) 

N52-107 y Capitán Ramón Borja 
Quito, Ecuador 

Member Services Ph: 593 2 396 3400 
Member Services email: serviciosalasociadoec@herbalife.com  

For a list of offices and hours of operation, please click here. 

Required Documents National Identification Card (DNI) or Passport 

Legal Age 18 years 

First Order Program 
New Distributors may purchase up to 1,100 Volume Points on their first order and up to 4,000 Volume 
Points within 10 days of their first purchase.  

Personal Consumption Limit  Not applicable 

Purchasing Restrictions No country-specific purchasing restrictions 

Preferred Customer Program Not available 

Country Specific Information 
When signing up online, the paper Distributorship Application must be signed and mailed to the local 
office within the first 90 days. 
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EL SALVADOR 

May a non-resident sponsor someone 
that lives in El Salvador?  

Yes 

Is the online application available? 
Yes – www.myherbalife.com/es-SV (Spanish) with the option to purchase a Herbalife Nutrition 
Member Pack or register the application from a pre-purchased Herbalife Nutrition Member Pack. 

Herbalife Nutrition Member Pack SKU 
and local Retail Price 

• SKU: K300 Mini HMP 

• SKU: U563 Online Mini HMP 

• SKU: 5588 HMP 

• SKU: 5525 Online HMP 

Please click here for price and further details. 

How to Order 
Online www.myherbalife.com/es-SV (Spanish) or contact the local Sales Center. 

International sales are not permitted (incoming or outgoing). 

Local Sales Center 

Paseo Escalon No. 4018, Colonia Escalon 
San Salvador, El Salvador 

Sales Order / Member Services (local): Ph: 503 22 09 4300    
E-Mail: SVDR@herbalife.com  

For a list of offices and hours of operation, please click here. 

Required Documents No additional documents required 

Legal Age 18 years  

First Order Program 
New Distributors may purchase up to 1,100 Volume Points on their first order and up to 4,000 Volume 
Points within 10 days of their first purchase.  

Personal Consumption Limit  Not applicable 

Purchasing Restrictions No country-specific purchasing restrictions 

Preferred Customer Program Not available 

Country Specific Information 
When signing up online, the paper Distributorship Application must be signed and mailed to the local 
office within the first 90 days. 
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ESTONIA 

May a non-resident sponsor someone 
that lives in Estonia? 

Yes 

Is the online application available? Not available. Able to register a pre-purchased application online. 

Herbalife Nutrition Member Pack SKU 
and local Retail Price 

SKU: R809 HMP, Local Retail Price 48.44 euro 

How to Order 
Online at https://www.myherbalife.com/et-ee or walk into the local Sales Center. 

International sales are not permitted (incoming or outgoing). 

Local Sales Center 

Latvia, Riga, LV-1073, 
Piedrujas 7A 

Toll Free (for Estonia only) 800 0371 110  
E-mail: orderline@filuet.lv  

For a list of offices and hours of operation, please click here. 

Required Documents No additional documents are required 

Legal Age 18 years  

First Order Program 
New Distributors may purchase up to 1,100 Volume Points on their first order and up to 4,000 Volume 
Points within 30 days of their first purchase.  

Personal Consumption Limit  Not applicable 

Purchasing Restrictions No country-specific purchasing restrictions 

Preferred Customer Program Not available 

Country Specific Information  
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FINLAND 

May a non-resident sponsor someone 
that lives in Finland? 

Yes 

Is the online application available? 
Yes – https://fi.myherbalife.com (Finnish) with the option to purchase a Herbalife Nutrition Member 
Pack or register the application from a pre-purchased Herbalife Nutrition Member Pack 

Herbalife Nutrition Member Pack SKU 
and local Retail Price 

SKU: 5451 HMP, Local Retail Price 69,84 euros Inc. Value-added tax (VAT) + Shipping 

How to Order 
Online https://fi.myherbalife.com (Finnish) or contact the local Sales Center. 

International sales are permitted (incoming and outgoing). 

Local Sales Center 

Herbalife Norway Products AS 
Fornebuveien 46/48 
1366 Lysaker Norway. 
Phone 47 6712 6666 

For a list of offices and hours of operation, please click here. 

Required Documents Identification (Passport / Driver’s License) must be submitted with the Distributorship Application 

Legal Age 18 years / Minors 15-17 years 

First Order Program 
New Distributors may purchase up to 1,100 Volume Points on their first order and up to 4,000 Volume 
Points within 10 days of their first purchase.  

Personal Consumption Limit  Not applicable 

Purchasing Restrictions No country-specific purchasing restrictions 

Preferred Customer Program Not available 

Country Specific Information  
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FRANCE 

May a non-resident sponsor someone 
that lives in France? 

Yes 

Is the online application available? 

Yes – https://fr.myherbalife.com (French) with the option to buy a Herbalife Nutrition Member Pack or 
register the application from a pre-purchased Herbalife Nutrition Member Pack. Privileged Customer 
Welcome Packs can only be purchased online 

Herbalife Nutrition Member Pack SKU 
and local Retail Price 

• SKU: 5451 HMP, Local Retail Price 53.52 euros.. 

• SKU: 5588 HMP Online, Local Retail Price 53.52 euros..  

• SKU : H264 Privileged Customer Welcome Pack, Local Retail Price 31.65 euros 

Prices include all taxes. No freight charges applied on the packs 

How to Order 
Online https://fr.myherbalife.com (French) or contact the local Sales Center. 

International sales are permitted (incoming and outgoing). 

Local Sales Center 

Herbalife International France, S.A. 
3 rue Alexandre Volta B.P. 81020 
67451 Mundolsheim Cedex 

Order Dept. & Member Services (local): 0033 3 88 10 3900 

For a list of offices and hours of operation, please click here. 

Required Documents 

Paper application:  French Social Security Number is mandatory; no other documents required. 

Online application: Copy of the Identity Card or Passport or French Social security card for resident or 
EU citizen. Copy of the Residence permit for non-resident and non-EU citizens.  French Social 
Security Number is mandatory. 

Legal Age 18 years 

First Order Program 

New Distributors may purchase up to 1,100 Volume Points on their first order and up to 4,000 Volume 
Points within 10 days of their first purchase.  

New Privileged Customers may purchase up to 550 Points on their first order and up to 4,000 Volume 
Points within 10 days of their first purchase. 

Personal Consumption Limit  Not applicable 

Continued on next page 
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FRANCE (continued) 

Purchasing Restrictions No country-specific purchasing restrictions 

Preferred Customer Program Applicable 

Country Specific Information  
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GEORGIA 

May a non-resident sponsor someone 
that lives in Georgia? 

Yes 

Is the online application available? Not available. Able to register a pre-purchased application online. 

Herbalife Nutrition Member Pack SKU 
and local Retail Price 

SKU: 5451 Herbalife Member Pack, Local Retail Price 107.45 Lari 

How to Order 
Online at https://www.myherbalife.com/ka-GE or walk into the local Sales Center. 

International sales are not permitted (incoming or outgoing). 

Local Sales Center 

Georgia, Tbilisi, 0162, Bldg.  
4A, str. Tamarashvili 

For a list of offices and hours of operation, please click here. 

Required Documents No additional documents are required 

Legal Age 18 years old 

First Order Program 
New Distributors may purchase up to 1,100 Volume Points on their first order and up to 4,000 Volume 
Points within 30 days of their first purchase.  

Personal Consumption Limit  999,999 Volume Points per year. 

Purchasing Restrictions No country-specific purchasing restrictions 

Preferred Customer Program Not available 

Country Specific Information  
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GERMANY 

May a non-resident sponsor someone 
that lives in Germany? 

Yes 

Is the online application available? 

Yes – www.myherbalife.com/de-DE (German) with the option to purchase a Herbalife Nutrition 
Distributor Pack (HMP) or register the application from a pre-purchased Herbalife Nutrition Distriutor 
Pack. Preferred Customers may also register online and purchase their Herbalife Nutrition Preferred 
Customer Registration Pack (PCP). 

Herbalife Nutrition Member Pack SKU 
and local Retail Price 

• SKU: 5498 HBP, Local Retail Price 59.00 Euros  

• SKU: 5588 HBP Online Contract (OLC), Local Retail Price 53.79 Euros 

• SKU: H254 PCP Online Contract (OLC) , Local Retail 35.70 Euros  

Prices include the shipping charge and local Value Added Tax (VAT) 

How to Order 
Online www.myherbalife.com/de-DE (German) or contact the local Sales Center. 

International sales are permitted (incoming and outgoing). 

Local Sales Center 

Herbalife International Deutschland GmbH, 
Graefenhaeuser Str. 85, 
64293 Darmstadt, Germany 
Phone +49 6151 8605-500 
MBS-Germany@herbalife.com   
For a list of offices and hours of operation, please click here. 

Required Documents 

Residents and EU Citizens must provide National Identification or Passport 

Non-Residents must provide a copy of their Passport along with a residence permit for Germany. 

PCs do not have to provide any documents. 

Legal Age 18 years 

First Order Program 
New Distributors may purchase up to 1,100 Volume Points on their first order and up to 3,999.99  
Volume Points within 10 days of their first purchase.  

Personal Consumption Limit  Not applicable 

Continued on next page 
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GERMANY (continued) 

Purchasing Restrictions No country-specific purchasing restrictions 

Preferred Customer Program 
Available – new PC can register online on www.myherbalife.com/de-DE (German) and buy a virtual 
PC Registration Pack (PCP) 

Country Specific Information  
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GHANA 

May a non-resident sponsor someone 
that lives in Ghana? 

Yes 

Is the online application available? Yes – www.myherbalife.com 

Herbalife Nutrition Member Pack SKU 
and local Retail Price 

SKU: 5554 HMP, Local Retail Price for pick up 169.60 Ghanaian Cedi (GHC) / Local Retail Price with 
shipping 174.70 Ghanaian Cedi (GHC)                       

How to Order 

Email Ordering: GhanaOrderline@herbalife.com or contact the local Sales Center. 
Phone In - +233 0302819240 
GDO – www.myherbalife.com  
International sales are not permitted (incoming or outgoing). 

Local Sales Center 

Accra Sales Centre: 
UNA Home Building, No. 12 Aviation Road, Airport City, Accra - Ghana 
Tel +233 (0) 302819240 
 
Kumasi Sales Center:  
Hse no. 314 Kwadaso Estates,  
Agyemang Avenue Street, behind Kwadaso Estate Market  
Office line: +233 (0) 322001802 
Tamale Sales Center:  
Ext 96 choggu roundabout, behind Quantum filling station.  
Office line: 0577667661  

For a list of offices and hours of operation, please click here. 

Required Documents 

Non Residents must provide a Residence Permit and Work Permit. If only a Residence Permit is 
provided, the Distributor will only be allowed to purchase, but may not recruit.  

Residents must provide a valid National ID otherwise they will need to provide a Residence Permit 
and will only be allowed to purchase, but may not recruit. 

Legal Age 18 years 

First Order Program 
New Distributors may purchase up to 1,100 Volume Points on their first order and up to 4,000 Volume 
Points within 10 days of their first purchase.  

Personal Consumption Limit  Non Residents are limited to 500 Personal Consumption Volume Points per month 

 
Continued on next page 
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GHANA (continued) 

Purchasing Restrictions 
Refer to information within the Required Documents section. 

All Distributors must complete mandatory Distributor/Ethics Training to be able to purchase products.  

Preferred Customer Program Not available 

Country Specific Information  
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GREECE 

May a non-resident sponsor someone 
that lives in Greece? 

Yes 

Is the online application available? 
Yes – https://gr.myherbalife.com (Greek) with the option to purchase a Herbalife Nutrition Member 
Pack or register the application from a pre-purchased Herbalife Nutrition Member Pack 

Herbalife Nutrition Member Pack SKU 
and local Retail Price 

• SKU: 5451 Mini HMP, Local Retail Price 49,81€ (Tax included)  

• SKU: H154 Online Mini HMP, Local Retail Price: 45,39€ (Tax included) 

How to Order 
Online https://gr.myherbalife.com (Greek) or contact the local Sales Center. 

International sales are permitted (incoming and outgoing). 

Local Sales Center 

Herbalife International Greece 
110 Pentelis Street 
151 26, Maroussi 
Athens, Greece 
Tel 30.210.8108800 
Fax 30.210.8108888 

For a list of offices and hours of operation, please click here. 

Required Documents 

National Identification card number, along with copy of National Identification Card. If signing up 
online, a copy of both front and back of the National ID card will need to be uploaded.  

The Tax authority number must be provided. 

Legal Age 18 years  

First Order Program 
New Distributors may purchase up to 1,100 Volume Points on their first order and up to 4,000 Volume 
Points within 10 days of their first purchase.  

Personal Consumption Limit  10,000 euros calculated on total amount paid on orders. 

Purchasing Restrictions No country-specific purchasing restrictions 

Preferred Customer Program Not available 

Country Specific Information  
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GUATEMALA 

May a non-resident sponsor someone 
that lives in Guatemala? 

Yes 

Is the online application available? 
Yes – www.myherbalife.com/es-GT (Spanish) with the option to purchase a Herbalife Nutrition 
Member Pack or register the application from a pre-purchased Herbalife Nutrition Member Pack. 

Herbalife Nutrition Member Pack SKU 
and local Retail Price 

• SKU: 5588 HMP 

• SKU: 5525 Online HMP 

Please click here for price and futher details. 

How to Order 
Online www.myherbalife.com/es-GT (Spanish) or contact the local Sales Center. 

International sales are not permitted (incoming or outgoing). 

Local Sales Center 

AV de las Américas 11-54 Zona 13 
Ciudad de Guatemala, Guatemala 

For a list of offices and hours of operation, please click here. 

Required Documents No additional documents required 

Legal Age 18 years 

First Order Program 
New Distributors may purchase up to 1,100 Volume Points on their first order and up to 4,000 Volume 
Points within 10 days of their first purchase.  

Personal Consumption Limit  Not applicable 

Purchasing Restrictions No country-specific purchasing restrictions 

Preferred Customer Program Not available 

Country Specific Information 
When signing up online, the paper Distributorship Application must be signed and mailed to the local 
office within the first 90 days. 
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HONDURAS 

May a non-resident sponsor someone 
that lives in Honduras? 

Yes 

Is the online application available? 
Yes – www.myherbalife.com/es-HN (Spanish) with the option to purchase a Herbalife Nutrition 
Member Pack or register the application from a pre-purchased Herbalife Nutrition Member Pack. 

Herbalife Nutrition Member Pack SKU 
and local Retail Price 

• SKU: 5588 HMP 

• SKU: 5525 Online HMP 

• SKU: K300 Mini Member Pack 

• SKU: U563 Mini online HMP 

Please click here for price and futher details. 

How to Order 
Online www.myherbalife.com/es-HN (Spanish) or contact the local Sales Center. 

International sales are not permitted (incoming or outgoing). 

Local Sales Center 

Bo. Suyapa 9 calle 16 avenida S.O 
San Pedro Sula, Honduras 

Sales Order/Member Services Ph: 504 2508-0760  
E-mail: HODR@Herbalife.com  

For a list of offices and hours of operation, please click here. 

Required Documents No additional documents required 

Legal Age 21 years (18 years accepted but with a ratification letter from parents) 

First Order Program 
New Distributors may purchase up to 1,100 Volume Points on their first order and up to 4,000 Volume 
Points within 10 days of their first purchase.  

Personal Consumption Limit  Not applicable 

Purchasing Restrictions No country-specific purchasing restrictions 

Preferred Customer Program Not available 

Country Specific Information 
When signing up online, the paper Distributorship Application must be signed and mailed to the local 
office within the first 90 days. 
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HONG KONG 

May a non-resident sponsor someone 
that lives in Hong Kong?  

Yes 

Is the online application available? 
Yes – https://hk.myherbalife.com (Cantonese) with the option to purchase a Herbalife Nutrition 
Member Pack or register the application from a pre-purchased Herbalife Nutrition Member Pack. 

Herbalife Nutrition Member Pack SKU 
and local Retail Price 

SKU: H147 Health Ambassador Pack, Local Retail Price 362.00 Hong Kong Dollar (HKD)  

(Tax and other charges included) 

SKU: H149 Health Ambassador Pack (Online HMP),  
Local Retail Price 362.00 Hong Kong Dollar (HKD) 
(Tax and other charges included) 

How to Order 

Online https://hk.myherbalife.com (Cantonese) / https://hken.myherbalife.com (English) or contact the 
local Sales Center. 

International sales are permitted (incoming and outgoing). 

Local Sales Center 

Herbalife International of Hong Kong Ltd. 
8/F, Tower 2, China Hong Kong City 
33 Canton Road, Tsimshatsui 
Kowloon, Hong Kong 

Phone: 852 2834 1821 

For a list of offices and hours of operation, please click here. 

Required Documents  Hong Kong Identification card (Not necessary) 

Legal Age 18 years / Minor 14-17 years 

First Order Program 
New Distributors may purchase up to 1,100 Volume Points on their first order and up to 4,000 Volume 
Points within 10 days of their first purchase.  

Personal Consumption Limit  Non-residents have a purchasing limit of 1,000 Volume Points per month. 

Continued on next page 
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HONG KONG (Continued) 

Purchasing Restrictions 

Distributor who is holding local Tax Identification Number Tax Identification Number- no limit 

Distributor who does not have local Tax Identification Number – may not to exceed in any one 30-day 

period 1000 Volume points in total for all products. 

Preferred Customer Program Not available 

Country Specific Information  
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HUNGARY 

May a non-resident sponsor someone 
that lives in Hungary? 

Yes 

Is the online application available? 
Yes - https://hu.myherbalife.com - with the option to register the application from a pre-purchased 
Herbalife Nutrition Member Pack 

Herbalife Nutrition Member Pack SKU 
and local Retail Price 

SKU: 5451 HMP, Local Retail Price: 12 351 Forint (Total with tax and delivery from 16 956 Forint) 

How to Order 
Online https://hu.myherbalife.com (Hungarian) or contact the local Sales Center. 

International sales are permitted (incoming and outgoing). 

Local Sales Center 

Herbalife Magyarország  
1097 Budapest, Gubacsi út 6/b. Office Campus, B ép.2.em. 

Phone:  +36 1 299 7010  Fax:  06 1 299 7011  
E-mail: mbhungary@herbalife.com  

For a list of offices and hours of operation, please click here. 

Required Documents 

Residents must provide a copy of valid National Identification, or Passport, or driving license, and 
address card. 

Non-residents must provide a copy of Passport, or National Identification, Residence Permit, and 
address card, or 3rd country accommodation document.  

Legal Age 18 years 

First Order Program 
New Distributors may purchase up to 1,100 Volume Points on their first order and up to 4,000 Volume 
Points within 10 days of their first purchase.  

Personal Consumption Limit  
Distributors without a Hungarian business license may purchase up to 7,500 Volume Points per 
calendar year. 

Purchasing Restrictions Distributors with a Hungarian business license will not have a personal consumption limit. 

Preferred Customer Program Not available 

Country Specific Information  
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ICELAND 

May a non-resident sponsor someone 
that lives in Iceland?  

Yes 

Is the online application available? 
Yes – https://is.myherbalife.com (Icelandic) with the option to purchase a Herbalife Nutrition Member 
Pack or register the application from a pre-purchased Herbalife Nutrition Member Pack. 

Herbalife Nutrition Member Pack SKU 
and local Retail Price 

• SKU: 5451 HMP, Local Retail Price 6906 Icelandic Krona (ISK) 

• SKU: N146 Online HMP, Local Retail Price 6906 ISK 

How to Order 

Online https://is.myherbalife.com (Icelandic) or contact the local Sales Center. 

International sales are permitted (incoming and outgoing). Incoming international sales orders are 
limited to HMPs only. 

Local Sales Center 

Iceland Pick Up Centre 
Parlogis 
Krókhálsi 14 
110 Reykjavík, Iceland  
Phone: 8009896 

Email: MSIS@herbalife.com  

For a list of offices and hours of operation, please click here. 

Required Documents 
Distributor application must be submitted with a valid photo Identification card, Passport and 

Driving license 

Legal Age 18 years  

First Order Program 
New Distributors may purchase up to 1,100 Volume Points on their first order and up to 4,000 Volume 
Points within 10 days of their first purchase.  

Personal Consumption Limit  No country-specific purchasing restrictions 

Purchasing Restrictions Not applicable 

Preferred Customer Program Not available 

Country Specific Information  
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INDIA 

May a non-resident sponsor someone 
that lives in India? 

Yes 

Is the online application available? Yes – www.myherbalife.com/en-IN (English) / www.myherbalife.com/hi-IN (Hindi)  

Herbalife Nutrition Member Pack SKU 
and local Retail Price 

No Member Pack required, sign up is free for both Preferred Customers & Associates.  

 

How to Order 

Online www.myherbalife./en-IN (English)/www.myherbalife.com/hi-IN (Hindi) or contact local Sales 
Center or Call Toll Free Orderline: 1800 1022-444. 

International sales are not permitted (incoming or outgoing). 

Local Sales Center 

Herbalife Condor Mirage, #101/1 Richmond Road Richmond Town Bangalore – 560025 
Orderline: Toll Free - 1800 1022 444 (Dial Option-1) 
Preferred Customer: Toll Free - 1800 1022-444 (Dial Option-2) 
Inquiry Line +91- 80- 40311444  
Email: inorderline@herbalife.com  
For a list of offices and hours of operation, please click here. 

 
 

Continued on next page 
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INDIA (continued) 

Required Documents 

Online Application: 

• Proof of Address/ Proof of Identity submission in two ways  
            1st Option  

- Update Aadhar Card details & fulfil OTP validation. No soft copy Aadhar card is 
required to be submitted 
2nd Option 
- Upload soft copy of Aadhar card/ Passport/ PAN card/Voter ID 

• Food Safety and Standards Authority of India (FSSAI) Registration  
 
Paper Application: 

• Proof of Identity (PAN Card/ Voter ID/ Passport/ Driving License/ Aadhar Card/ Ration 
Card (If applicant Photo is available)   

• Proof of Address (Aadhar Card/ Voter ID/ Passport/ Driving License/ Ration Card (If 
applicant Photo is available)/ Bank Document/ Gas Bill (Govt. Owned)/ Water Bill (Govt. 
Owned)/ Phone Bill (Govt. Owned)/ Electricity Bill (Govt. Owned) 

• Food Safety and Standards Authority of India (FSSAI) Registration copy  
Passport size photo of Applicant 
 

Legal Age 18 years 

First Order Program 
New Distributors may purchase up to 1,100 Volume Points on their first order and up to 3999 Volume 
Points within 30 days of their first purchase.  

Personal Consumption Limit  Not applicable 

Purchasing Restrictions 

India residents do not have purchasing restrictions 

Non-resident of India will be required to submit foreign Declaration form & Attested Passport copy 
and may purchase up to 1,000 Volume Points per month.  
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INDIA (continued) 

Preferred Customer Program Available 

Country Specific Information 
New Associates are required to complete the Mandatory Orientation Training at the time of signing 
up. Training must be complete to purchase product. 
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INDONESIA 

May a non-resident sponsor someone 
that lives in Indonesia? 

Yes 

Is the online application available? 
Yes – www.myherbalife.com/id-ID (Indonesian) with the option to purchase a Herbalife Nutrition 

Member Pack or register the application from a pre-purchased Herbalife Nutrition Member Pack. 

Herbalife Nutrition Member Pack SKU 
and local Retail Price 

• SKU: H930 HMP MAP Business Builder, 763,400 Indonesian Rupiah (Tax and other charges 
included) 

• SKU: H194 Nutritional HMP Regular, 645,700 Indonesian Rupiah (Tax and other charges 
included)  

• SKU: H239 HMP Online Regular, 645,700 Indonesian Rupiah (Tax and other charges included) 

How to Order 

Online www.myherbalife.com/id-ID (Indonesian) or contact the local Sales Center. 
International sales are permitted (incoming and outgoing). Incoming international sales orders are 
limited to HMPs, Literature and Promote items only (no product). 

Local Sales Center 

P.T. Herbalife Indonesia Head Office (Jakarta) 
CIBIS Nine Building, Ground & 6th Floor Unit K-N JL. T.B. Simatupang No. 2 Cilandak Timur,Jakarta 
Selatan 12560, Indonesia Phone: 6221 8068 2700  
E-mail: memberservices_indonesia@herbalife.com  
For a list of offices and hours of operation, please click here. 

Required Documents 

Must submit a copy of Indonesia e-National Identification card (e-KTP). 
The following documents will NOT be accepted: Driver License, Passport,  Working/Residence 

Permit for Non-Resident.  

Legal Age 18 years 

First Order Program 
New Distributors may purchase up to 1,100 Volume Points on their first order and up to 4,000 Volume 
Points within 10 days of their first purchase.  

Personal Consumption Limit  
Non-Residents are limited to 1,000 Personal Consumption Volume Points per month after sign up a 
declaration form.   

Continued on next page 
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INDONESIA (continued) 

Purchasing Restrictions 

Residents with KTP and local Tax Identification Number will not have a limit on purchases. 
Residents without KTP and local Tax Identification Number may purchase Literature & Art of 
Promotion items only. 
Non-Residents without KTP and local Tax Identification Number are required to submit a Declaration 
form before allowed to purchase up to 1,000 Volume Points per month for personal consumption 

only. The Declaration form may be obtained on the www.myherbalife.com/id-ID → Documents and 

Policies → Documents → Form Deklarasi. 

Preferred Customer Program Not available 

Country Specific Information 

When signing up online, the applicant must submit the e-KTP and email to 
ktpindonesia@herbalife.com before the Membership Agreement can be completed and 

activated. 
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IRELAND 

May a non-resident sponsor someone 
that lives in Ireland? 

Yes 

Is the online application available? 
Yes – https://ie.myherbalife.com (English) with the option to purchase a Herbalife Nutrition Member 
Pack or register the application from a pre-purchased Herbalife Nutrition Member Pack. 

Herbalife Nutrition Member Pack SKU 
and local Retail Price 

SKU: 5451 and SKU: H907 HMP (linked SKUs), Local Retail Price: £38.10 / 59.48 euros 

How to Order 
Online https://ie.myherbalife.com (English) or contact the local Sales Center. 

International sales are permitted (incoming and outgoing). 

Local Sales Center 

Herbalife (UK) Limited 
The Atrium 
1 Harefield Road 
Uxbridge, 
Middlesex UB8 1HB, United Kingdom 

Telephone: 44 1895 819100 
Email: inforemea@herbalife.com  

For a list of offices and hours of operation, please click here. 

Required Documents Must provide a valid photo Identification document, Identification card, passport or Driving license. 

Legal Age 18 years  

First Order Program 
New Distributors may purchase up to 1,100 Volume Points on their first order and up to 4,000 Volume 
Points within 10 days of their first purchase.  

Personal Consumption Limit  Not applicable 

Purchasing Restrictions No country-specific purchasing requirements 

Preferred Customer Program Not available 

Country Specific Information  
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ISRAEL 

May a non-resident sponsor someone 
that lives in Israel? 

Yes 

Is the online application available? 

Yes – https://il.myherbalife.com (Hebrew) / https://ilru.myherbalife.com (Russian) / 
https://ilar.myherbalife.com (Arabic) with the option to purchase a Herbalife Nutrition Member Pack or 
register the application from a pre-purchased Herbalife Nutrition Member Pack. 

Herbalife Nutrition Member Pack SKU 
and local Retail Price 

Mini Herbalife Nutrition Member Pack 
SKU: 5451 Hebrew / SKU: 5498 Arabic / SKU: 5617 Kosher / SKU: 5629 Russian 
Local Retail Price 231.23 NIS (Tax and other charges Included) 

How to Order 

Online https://il.myherbalife.com (Hebrew) / https://ilru.myherbalife.com (Russian) / https://ilar..com 
(Arabic)  or contact the local Sales Center. 

International sales myherbalife are permitted (incoming and outgoing). 

Local Sales Center 

Herbalife Nutrition International of Israel (1990) Ltd.   
St. Derech HaMakkabim, 46 
Industrial Zone, Rishon Letzion, 75359. 
Phone: 972 3 943 1111 
Email: israeldr@Herbalife Nutrition.com 
For a list of offices and hours of operation, please click here. 

Required Documents 

Distributors must indicate the National Tax Identification Number. If signing up online, the front and 
back copy of the Tax ID must be uploaded.  

If the Distributor’s nationality is not Israeli; the Distributor should indicate Passport Number and attach 
a copy of the passport. 

Legal Age 18 years 

First Order Program 
New Distributors may purchase up to 1,100 Volume Points on their first order and up to 4,000 Volume 
Points within 20 days of their first purchase.  

Personal Consumption Limit  Not applicable 

Purchasing Restrictions No country-specific purchasing restrictions 

Preferred Customer Program Not available 

Country Specific Information  
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ITALY 

May a non-resident sponsor someone 
that lives in Italy? 

Yes 

Is the online application available? 
Yes – www.myherbalife.com/it-IT (Italian) with the option to purchase a Herbalife Nutrition Member 
Pack or register an Application from a pre-purchased Herbalife Nutrition Member Pack. 

Herbalife Nutrition Member Pack SKU 
and local Retail Price 

• SKU: 5451 Mini HMP, Local Retail Price 57,21 euros (Phone In), Local Retail Price 60,24 euros 
(Online) 

• SKU: H163 Herbalife Nutrition Preferred Customer Pack Online, Local Retail Price 47,60 euros 

• SKU: H161 Herbalife Nutrition Preferred Customer Pack, Local Retail Price 47,60 euros  

(Other local charges may apply) 

How to Order 
Online www.myherbalife.com/it-IT (Italian) or contact the local Sales Center. 

International sales are permitted (incoming and outgoing). 

Local Sales Center 

Herbalife Italia Spa 
Viale Città d'Europa 819, 00144 Roma, Milan  

Herbalife Nutrition Italia Spa 
Via Bellini Angolo Via Gramsci, Sesto San Giovanni, 015209 Milano 

Order Department Ph: 39 06 5230 4444 
Member Services (Local): 39 06 5230 4444 

For a list of offices and hours of operation, please click here. 

Required Documents Fiscal Code and a picture should be submitted with the Distributor Application. 

Legal Age 18 years 

First Order Program Not applicable 

Personal Consumption Limit  
Non-Resident may purchase for personal consumption up to 530 Volume Points per month and up to 
4,000 annually. 

Purchasing Restrictions No country-specific purchasing restrictions 

Preferred Customer Program Available 
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ITALY (continued) 

Country Specific Information 

Distributors must become “Incaricato” (Fiscally regulated) in order to retail or be a subtype C 
(personally responsible for fiscal aspects and tax registered). 

Incaricato Distributors with up to 6410 euros in earnings will not need tax registration; once the 
threshold has been reached, tax registration will become mandatory to continue doing business. 
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JAMAICA 

May a non-resident sponsor someone 
that lives in Jamaica? 

Yes 

Is the online application available? 
Yes – https://jm.myherbalife.com (English) with the option to purchase a Herbalife Nutrition Member 
Pack or register the application from a pre-purchased Herbalife Nutrition Member Pack. 

Herbalife Nutrition Member Pack SKU 
and local Retail Price 

SKU: 5000 HMP, Local Retail Price $43.45 USD 

(Prices do not include applicable sales taxes and other charges.) 

How to Order 
Online https://jm.myherbalife.com (English) or contact the local Sales Center. 

International sales are not permitted (incoming or outgoing). 

Local Sales Center 

Kingston Pick-Up Center 
18 Hillcrest Avenue 
Kingston, Jamaica 
Order Dept Ph (USA): 1 800 203 0046 

Member Services Ph: 1 800 203 0046 
Discovery Bay Pick-Up Center 
P.O. Box 160 Discovery bay 
St. Ann, Jamaica 

For a list of offices and hours of operation, please click here. 

Required Documents No additional documents are required 

Legal Age 18 years / Minors 14-17 years 

First Order Program 
New Distributors may purchase up to 1,100 Volume Points on their first order and up to 4,000 Volume 
Points within 10 days of their first purchase.  

Personal Consumption Limit  Not applicable 

Purchasing Restrictions No country-specific purchasing restrictions 

Preferred Customer Program Not available 

Country Specific Information Orders are only available for pick up at the local sales center; Shipping is not available.   
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JAPAN 

May a non-resident sponsor someone 
that lives in Japan? 

Yes  

Is the online application available? 

Yes – https://jp.myherbalife.com (Japanese) with the ability to register the application from a pre-
purchased Herbalife Nutrition Member Pack only.  Online application with purchase of an Herbalife 
Nutrition Member Pack is not available  

Herbalife Nutrition Member Pack SKU 
and local Retail Price 

• SKU: 6825 HMP, Local Retail Price 5600 Japanese Yen (JPY) 

• SKU: H924 HMP with Skin Bag, Local Retail Price: 6048 JPY 

• SKU: 5452 Skin HMP, Local Retail Price: 6134 JPY 

(Tax and other charges included) 

How to Order 
Online https://jp.myherbalife.com (Japanese) or contact the local Sales Center. 

International sales are permitted (incoming and outgoing). 

Local Sales Center 

Herbalife of Japan K.K. 
2-9-11 Akasaka 
Minato-ku, Tokyo, 107-8546 

Member Services Phone: 813 5549 0330 

For a list of offices and hours of operation, please click here. 

Required Documents 
Copy of Residence Card is required for non-Japanese Distributors 

(Not acceptable for VISA status "Student") 

Legal Age 20 years 

First Order Program 
New Distributors may purchase up to 1,100 Volume Points on their first order and up to 4,000 Volume 
Points within 10 days of their first purchase.  

Personal Consumption Limit  Not applicable 

Purchasing Restrictions No country-specific purchasing restrictions 

Preferred Customer Program Not available 

Country Specific Information No product sales at Tokyo Training Centre and Pick up order is not available in Japan 
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KAZAKHSTAN 

May a non-resident sponsor someone 
that lives in Kazakhstan? 

Yes 

Is the online application available? 
Yes - www.myherbalife.com/ru-KZ with the option to purchase a Herbalife Nutrition. Member Pack 
only. Able to register a pre-purchased application online. 

Herbalife Nutrition Member Pack SKU 
and local Retail Price 

SKU H232 HMP Online, Local Price 13,374.00 KZT  

SKU H231 HMP Offline, Local Price13,374.00 KZT 

SKU H230 Transfer pack from PC to MB offline 10,293.00 KZT 

SKU H229 Online HN Preferred Customer Pack Online, Local Retail Price 3,080.00 KZT 

SKU H233  Transfer pack from PC tp MB online 10,293.00 KZT 

How to Order 
Online https://kzru.myherbalife.com (Russian) or contact the local Sales Center. 

International sales are not permitted (incoming or outgoing). 

Local Sales Center 

Herbalife Kazakhstan Ltd  
241 Mukanov st, 
05008, Almaty, Kazakhstan 
Phone: 8 727 2759030 (toll free 8 800 080 50 30) 
 

For a list of offices and hours of operation, please click here. 

Required Documents 

DS:  

Residents must indicate the Passport with Taxpayer ID Number and attach copies of the Passport.  
Non-Residents must indicate Passport and Permanent or Temporary registration. Copies of the 
passport must be attached.  

PC: 

Must indicate the Passport with Taxpayer ID Number 

Legal Age 18 years 

First Order Program 

New Distributors may purchase up to 1,100 Volume Points on their first order and up to 4,000 Volume 
Points within 30 days of their first purchase.  

Preferred Customers may purchase up to 1,000 Volume Points within one month and up to 12,000 
Volume Points within one year 

Personal Consumption Limit  999,999 Volume Points per calendar year 

Continued on next page 
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 KAZAKHSTAN (continued) 

Purchasing Restrictions No country-specific purchasing restrictions 

Preferred Customer Program Available 

Country Specific Information Kyrgyzstan Distributors are prohibited from purchasing in Kazakhstan. 
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SOUTH KOREA 

May a non-resident sponsor someone 
that lives in South Korea? 

Yes 

Is the online application available? 
Yes – https://kr.myherbalife.com (Korean) with the option to purchase a Herbalife Nutrition Member 
Pack only. Not able to register a pre-purchased application online.  

Herbalife Nutrition Member Pack SKU 
and local Retail Price 

SKU: 4010 Herbalife Nutrition Membership Application and Agreement, Total Local Retail Price: 
1,000 Korea Republic Won (KRW) 

SKU: 5554 HMP, Local Retail Price 49,950.00 KRW (VAT and other charges included) 

How to Order 
Online https://kr.myherbalife.com (Korean) or contact the local Sales Center. 

International sales are not permitted (incoming or outgoing). 

Local Sales Center 

Herbalife Korea Co., Ltd 
1,2,4F I-Castle Building, 706, Nonhyun-Ro 
KangNam-ku, Seoul, 06052 Korea 

Member Services Phone: 1588 7577 
Member Service phone (International): 822 508 7575 

For a list of offices and hours of operation, please click here. 

Required Documents 

1) Korean Membership Application and agreement (Foreign contracts are not accepted)  

2) A copy of one of the following documents: Korea National Identification Card, Driver's License, 
Passport, Residence Registration or Family Relations Certificate which is issued by the Government, 
Non-Resident registration Card (Visa type: F2, F4, F5, F6, D8, D9) 

3) The Consent Form  

4) Bank account information  

Legal Age 19 years 

First Order Program 
New Distributors may purchase up to 1,100 Volume Points on their first order and up to 3,999.99 
Volume Points within 10 days of their first purchase.  

Personal Consumption Limit  Non-residents have a 1,100 Personal Consumption Volume Point limit per month.  
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SOUTH KOREA (continued) 

Purchasing Restrictions 

Residents have no purchasing restrictions. 

Non-residents must submit Declaration on their first order in Korea and will be able to purchase up to 
1,100 Volume Points per month for personal consumption or gift, not for resale. 

The Declaration form may be found on the myherbalife.com website → Documents and Policies → 
Documents  

Preferred Customer Program Not available 

Country Specific Information Walk-in orders are not allowed at the local sales center  
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KOSOVO 

May a non-resident sponsor someone 
that lives in Kosovo? 

Yes 

Is the online application available? Not available 

Herbalife Nutrition Member Pack SKU 
and local Retail Price 

SKU: 5451 HMP, Local Retail Price 47,55 euros (all charges Included) 

How to Order 
Local Sales Center or by email: orderkos@mst-intersped.hr 

International sales are not permitted (incoming or outgoing). 

Local Sales Center 

MST INTERNATIONAL d.o.o. 
Bajram Kelmendi bb, lokal 8 – 10000 Pristina 
381 38 712 224 | FAX +381 38 712 225 | orderkos@mst-intersped.hr 

For a list of offices and hours of operation, please click here. 

Required Documents No additional documents are required 

Legal Age 18 years 

First Order Program 
New Distributors may purchase up to 1,100 Volume Points on their first order and up to 4,000 Volume 
Points within 10 days of their first purchase.  

Personal Consumption Limit  
Non-Resident Distributors may purchase up to 1,000 Volume Points per month and up to 5,000 
Volume Points per calendar year. 

Purchasing Restrictions 
Distributors may purchase up to 5,000 Volume Points per calendar year. In order to purchase more 
than 5,000 Volume Points, Distributors must provide business registration documentation. 

Preferred Customer Program Not available 

Country Specific Information  
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KYRGYZSTAN 

May a non-resident sponsor someone 
that lives in Kyrgyzstan? 

Yes 

Is the online application available? Not available.  Able to register a pre-purchased application online. 

Herbalife Nutrition Member Pack SKU 
and local Retail Price 

SKU: 5451 HMP, Local Price 3472.00 Kyrgyz (cash tax included)  
Local Retail Price 3441.00 Kyrgyz (non-cash tax included) 

How to Order 
https://www.myherbalife.com/ru-KG  

At the local Sales Center or by phone International sales are not permitted (incoming or outgoing). 

Local Sales Center 

UNIVERSAL LOGISTICS Ltd (support from Kazakhstan) 
5  Isanov st, 
720017, Bishkek, 
Kyrgyzstan 
Phone: 8 996-312986047  
(toll free 0800 800 04 80, support from KZ) 
Email: kyrgyzstan@universal-k.ru 

For a list of offices and hours of operation, please click here. 

Required Documents 

Residents must indicate the Passport and Taxpayer ID Number. A copy of the Passport must be 
attached.  

Non-Residents must indicate the Passport and Permanent or Temporary Registration. A copy of the 
Passport must be attached.  

Legal Age 18 years 

First Order Program 
New Distributors may purchase up to 1,100 Volume Points on their first order and up to 4,000 Volume 
Points within 30 days of their first purchase.  

Personal Consumption Limit  Not applicable 

Purchasing Restrictions 
Distributors with a KG Passport will not have any purchasing restrictions.  

Non-Residents may purchase up to 1,000 Volume Points per month. 

Preferred Customer Program Not available 

Country Specific Information  
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LATVIA 

May a non-resident sponsor someone 
that lives in Latvia? 

Yes 

Is the online application available? Not available.  Able to register a pre-purchased application online. 

Herbalife Nutrition Member Pack SKU 
and local Retail Price 

SKU: 5451, Local Retail Price 48.84 euros 

How to Order 
Online at https://www.myherbalife.com/lv-LV or contact the local Sales Center. 

International sales are not permitted (incoming or outgoing). 

Local Sales Center 

Latvia, Riga, LV-1073, 
Piedrujas 7A 

Toll Free (for Latvia only): 8 000 5002  
Phone: +371 6 737 6575/76 

For a list of offices and hours of operation, please click here. 

Required Documents No additional documents are required 

Legal Age 18 years  

First Order Program 
New Distributors may purchase up to 1,100 Volume Points on their first order and up to 4,000 Volume 
Points within 30 days of their first purchase.  

Personal Consumption Limit  999,999 Volume Points annually. 

Purchasing Restrictions No country-specific purchasing requirements 

Preferred Customer Program Not available 

Country Specific Information  
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LEBANON 

May a non-resident sponsor someone 
that lives in Lebanon?  

Yes 

Is the online application available? Yes, with a pre-purchase of the HMP. 

Herbalife Nutrition Member Pack SKU 
and local Retail Price 

SKU: 5451 Mini HMP, Local Retail Price: Due to exchange rate, please check the latest price list 
upload at myherbalife section My office\Document 

How to Order 
Contact the local Sales Center. 

International sales are not permitted (incoming or outgoing). 

Local Sales Center 

Herbalife Distribution Ltd. 
Imported by Wellness S.a.I. 
Wellness SAL 
Pierre Amine Gemayel 
Demerjian Building 
Jdeideh, Lebanon 
Tel. +9611884337 
Fax +9611884358 
Email: orders@wellness.com.lb 

For a list of offices and hours of operation, please click here. 

Required Documents No additional information is required. 

Legal Age 18 years 

First Order Program 
New Distributors may purchase up to 1,100 Volume Points on their first order and up to 4,000 Volume 
Points within 10 days of their first purchase.  

Personal Consumption Limit  
Non Residents may purchase up to 1,000 Volume Points per month and up to 7,500 Volume Points 
per calendar year. 

Purchasing Restrictions No country-specific purchasing restrictions 

Preferred Customer Program Not available 

Country Specific Information  
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LESOTHO 

May a non-resident sponsor someone 
that lives in Lesotho?  

Yes 

Is the online application available? 
Yes, https://ls.myherbalife.com (English) New applicant needs to register the application from a pre-
purchased Herbalife Nutrition Member Pack. 

Herbalife Nutrition Member Pack SKU 
and local Retail Price 

SKU: 5451 Mini HMP (English), Local Retail Price R458.35 
 

How to Order 

By telephone or contact the local Sales Center. 

International sales are permitted (incoming and outgoing). Incoming international sales orders are 
limited to HMPs only. 

Local Sales Center 

Kingsway Mall, 1st Floor 
Room G-B8 
Maseru, 
Lesotho 
Postal address: Private Bag X86,  
Halfway House, 1685, S. Africa 

Sales Order / Member Services Tel: 002711 554 1000 

For a list of offices and hours of operation, please click here. 

Required Documents 
Permanent Residents are required to provide identification.  
Residents are required to provide their Passport, Utility Bill (confirmation of address) and Visa. 

Legal Age 18 years / Minors 16-17 years 

First Order Program 
New Distributors may purchase up to 1,100 Volume Points on their first order and up to 4,000 Volume 
Points within 10 days of their first purchase.  

Personal Consumption Limit  Not applicable 

Purchasing Restrictions No country-specific purchasing requirements 

Preferred Customer Program Not available 

Country Specific Information  
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LITHUANIA 

May a non-resident sponsor someone 
that lives in Lithuania?  

Yes 

Is the online application available? Not available.  Able to register a pre-purchased application online. 

Herbalife Nutrition Member Pack SKU 
and local Retail Price 

SKU: R909 HMP, Local Retail Price 48.84 euros 

How to Order 
Online at https://www.myherbalife.com/lt-LT or contact the local Sales Center. 

International sales are not permitted (incoming or outgoing). 

Local Sales Center 

Latvia, Riga, LV-1073, 
Piedrujas 7A 

Phone: 27 21 510 1640  
Fax: 27 21 510 1663 

For a list of offices and hours of operation, please click here. 

Required Documents No additional documents are required 

Legal Age 18 years / Minors 14-17 years 

First Order Program 
New Distributors may purchase up to 1,100 Volume Points on their first order and up to 4,000 Volume 
Points within 30 days of their first purchase.  

Personal Consumption Limit  999,999 Volume Points annually 

Purchasing Restrictions No country-specific purchasing restrictions 

Preferred Customer Program Not available 

Country Specific Information  
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MACAU 

May a non-resident sponsor someone 
that lives in Macau?  

Yes 

Is the online application available? Not available 

Herbalife Nutrition Member Pack SKU 
and local Retail Price 

SKU: H151 Health Ambassador Pack, Local Retail Price: 373.00 Macanese Patacas (MOP)  

(Tax and other charges included) 

How to Order 
Contact the local Sales Center. 

International sales are permitted (incoming and outgoing). 

Local Sales Center 

Herbalife Nutrition International of Macau Ltd. 
Unit E, 15/F, Tong Nam Ah Central Comércio 
180 Alameda Dr. Carlos D’ Assumpacao, Macau 

Phone: 853 2828 6612 

For a list of offices and hours of operation, please click here. 

Required Documents 
Macau National Identification must be indicated on the Distributor Application along with a copy of the 
card. 

Legal Age 18 years / Minors 16-17 years 

First Order Program 
New Distributors may purchase up to 1,100 Volume Points on their first order and up to 4,000 Volume 
Points within 10 days of their first purchase.  

Personal Consumption Limit  
Distributors without a local Tax Identification Number may purchase up to 1,000 Volume Points per 
month 

Purchasing Restrictions 

Distributors with a local Tax Identification Number has no purchasing limit. 

Distributor without a local Tax Identification Number may purchase up to two months’ supply for an 
individual (or a one-month supply for two individuals), not to exceed in any one thirty-day period 
1,000 Volume Points in total for all such products. 

Preferred Customer Program Not available 

Country Specific Information  
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NORTH MACEDONIA 

May a non-resident sponsor someone 
that lives in North Macedonia?  

Yes 

Is the online application available? 
Yes – https://mk.myherbalife.com (Macedonian) with the option to purchase a Herbalife Nutrition 
Member Pack or register the application from a pre-purchased Herbalife Nutrition Member Pack. 

Herbalife Nutrition Member Pack SKU 
and local Retail Price 

SKU: 5451 HMP, Local Retail Price 2598,44 Macedonia Denar (MKD)  

(all charges Included) 

How to Order 

Online https://mk.myherbalife.com (Macedonian), via email: ordermk@mst-intersped.hr or contact the 
local Sales Center. 

International sales are not permitted (incoming or outgoing). 

Local Sales Center 

MST Interneshnel dooel 
Bulevar Ilinden 103 – 1000 Skopje 
389 2 310 92 15 | FAX +389 2 317 99 46 | ordermk@mst-intersped.hr  
For a list of offices and hours of operation, please click here. 

Required Documents 
Must indicate the Unique Citizen Number Number (JMBG). 

When signing up online, a valid residency document will need to be uploaded.  

Legal Age 18 years 

First Order Program 
New Distributors may purchase up to 1,100 Volume Points on their first order and up to 4,000 Volume 
Points within 10 days of their first purchase.  

Personal Consumption Limit  
Non-residents may purchase up to 1,000 Volume Points per month or 5,000 Volume Points per 
calendar year. 

Purchasing Restrictions 
Distributors may purchase up to 5,000 Volume Points annually. In order to purchase more than 5,000 
Volume Points, Distributors must provide business registration documentation. 

Preferred Customer Program Not available 

Country Specific Information  
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MALAYSIA 

May a non-resident sponsor someone 
that lives in Malysia? 

Yes 

Is the online application available? 

Yes – https://my.myherbalife.com (Malay) / https://myen.myherbalife.com (English) / 
https://myzh.myherbalife.com (Chinese) with the option to purchase a Herbalife Nutrition Member 
Pack or register the application from a pre-purchased Herbalife Nutrition Member Pack. 

Herbalife Nutrition Member Pack SKU 
and local Retail Price 

HMP, Local Retail Price 94.00 Malaysian Ringgit 

• SKU: 4998 (Malay) / SKU: 5000 (English) / SKU: 5434 (Chinese) 

HMP SKIN, Local Retail Price 94.00 Malaysian Ringgit 

• SKU: 6881 (Malay) / SKU: 6880 (English) / SKU: 6882 Chinese  

How to Order 

Online https://my.myherbalife.com (Malay) / https://myen.myherbalife.com (English) / 
https://myzh.myherbalife.com (Chinese)  or contact the local Sales Center. 

International sales are permitted (incoming and outgoing). Incoming international sales orders are 
limited to HMPs, Literature and Promote items only (no product). 

Local Sales Center 

Herbalife Products Malaysia Sdn. Bhd. (Distributor Center) 
Ground Floor, Plaza See Hoy Chan, Jalan Raja Chulan 50200 Kuala Lumpur, Malaysia 
Telephone: 603 2687 6333  
For a list of offices and hours of operation, please click here. 

Required Documents 

Resident of Malaysia must provide a copy of National Registration Identity Card  

Non-Resident of Malaysia must provide a copy of Passport, copy of Visa with at least 6 months 
validity, Permanent Address Declaration Form (with address from their country of origin), and Non-
Resident Distributor Purchase Declaration Form. Distributors will be able to purchase Literature and 
Art of Promotion items until the purchase declaration form is submitted.  

Legal Age 18 years 

First Order Program 
New Distributors may purchase up to 1,100 Volume Points on their first order and up to 4,000 Volume 
Points within 10 days of their first purchase.  

Personal Consumption Limit  Non-Residents may purchase up to 1,100 Volume Points per month. 
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MALAYSIA (continued) 

Purchasing Restrictions 

Residents with local Malaysian Tax Identification Number have no purchasing restrictions.       

Residents without local Malaysian Tax ID Number may only purchase Literature and Art of Promotion 
only, no products allowed  

Non-resident without local Malaysian Tax ID Number is required to submit Declaration and may 
purchase up to 1,100 Volume Points per month. If the Declaration is not submitted, they may 
purchase Literature and Art of Promotion only.  

Preferred Customer Program Not available 

Country Specific Information  
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MALTA 

May a non-resident sponsor someone 
that lives in Malta? 

Yes 

Is the online application available? 
Yes – www.MyHerbalife/com/en-MT. Onboarding application is available with an pre-purchased 
Herbalife Nutrition Member pack that includes an online code. 

Herbalife Nutrition Member Pack SKU 
and local Retail Price 

SKU: 5451 HMP EUR 63.85 

How to Order 
Online www.MyHerbalife.com/en-MT, or by contacting the local Member Services. International sales 
are not permitted (incoming or outgoing). 

 Member Services 

Herbalife International (Netherlands) BV 
Malta department 
Postbus 8283  
3503 RG Utrecht 
The Netherlands 
Toll free number (land line): 800-62429 
Phone (international): +31-30-2480-199 

Or via Online support 

For a list of offices and hours of operation, please click here. 

Required Documents 
Members that do not have a Malta Tax Identification Number are required to submit their VAT  

registration certificate and Trading license with Commerce Department in Malta. 

Legal Age 18 years  

First Order Program 
New Members may purchase up to 1.100 volume points  on their first order and up to 4.000 volume 
points  within 10 days of their first purchase.  

Personal Consumption Limit  
Distributors without a Malta Tax Identification Number are limited to 5.000 volume points per calender 
year. 

Purchasing Restrictions Members with a Malta Tax Identification Number do not have any purchasing restrictions.   

Preferred Customer Program Not available 

Country Specific Information N/A 

Back to Top 
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MEXICO 

May a non-resident sponsor someone 
that lives in Mexico? 

Yes 

Is the online application available? 
Yes – www.myherbalife.com/es-MX (Spanish) with the option to purchase a Herbalife Nutrition 
Member Pack or register the application from a pre-purchased Herbalife Nutrition Member Pack. 

Herbalife Nutrition Member Pack SKU 
and local Retail Price 

SKU: H165 Complete HMP (Herbalife Member Pack), Local Retail Price 1001.97 Mexican Pesos 
(MXN) 

SKU: H166 Basic HMP, Local Retail Price 747.62 Mexican Pesos (MXN) 

How to Order 

Online www.myherbalife.com/es-MX (Spanish), at the Herbalife Nutrition contact center at  

52 33 3770 5510 option1, or go directly to a Sales Center. 

International sales are permitted (incoming and outgoing). 

Local Sales Center 

Herbalife Internacional de México, S.A. de C.V. 
Headquarters and Guadalajara Administration/Shipping Location 
Camino al ITESO No. 8900 INT 1 A 
Col El Mante 45609 Tlaquepaque, Jalisco 

For a list of offices and hours of operation, please click here. 

Required Documents No additional documents are required 

Legal Age 18 years / Minors 15-17 years 

First Order Program 
New Distributors may purchase up to 1,100 Volume Points on their first order and up to 4,000 Volume 
Points within 10 days of their first purchase.  

Personal Consumption Limit  Not applicable 

Purchasing Restrictions No country-specific purchasing restrictions 

Preferred Customer Program Not available 

Country Specific Information  
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MOLDOVA 

May a non-resident sponsor someone 
that lives in Moldova? 

Yes 

Is the online application available? Not available 

Herbalife Nutrition Member Pack SKU 
and local Retail Price 

• SKU: 5498 HMP Language Russian, Local Retail Price 658.08 Lei 

• SKU: 5422 HMP Language Romanian, Local Retail Price 658.08 Lei 

How to Order 
Contact the local Sales Center. 

International sales are not permitted (incoming or outgoing). 

Local Sales Center 

Herbalife Moldova 
Strada Ismail 81/1 
Panorama Business Centre, et. 2 
MD-2001 Chişinau 

Direct (+373 22) 265 888; Fax (+373 22) 265 889 

For a list of offices and hours of operation, please click here. 

Required Documents 

Residents must provide a copy of National Personal ID Card. 

Non‐resident living and conducting business in Moldova must provide a Residence Permit, 
Registration of Residence and change of residence procedure required. Citizens from Tiraspol are 
not accepted.  

Legal Age 18 years 

First Order Program 
New Distributors may purchase up to 1,100 Volume Points on their first order and up to 4,000 Volume 
Points within 10 days of their first purchase.  

Personal Consumption Limit  

Distributors that do not have a Tax Identification Number may purchase for personal consumption up 
to 7,500 Volume Points annually. 

Distributors with a Romania Tax Identification Number have no personal consumption limits. 

Purchasing Restrictions No country-specific purchasing restrictions 

Preferred Customer Program Not available 

Country Specific Information  
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MONGOLIA 

May a non-resident sponsor someone 
that lives in Mongolia? 

Yes 

Is the online application available? Available 

Herbalife Nutrition Member Pack SKU 
and local Retail Price 

SKU: 5451 HMP, Local Retail Price 120,633.00  Mangolia (MNT) 

How to Order 
Online https://mn.myherbalife.com (Mongolian) or contact the local Sales Center. 

International sales are not permitted (incoming or outgoing). 

Local Sales Center 

Ulaanbaatar Sales Center  
Saruul Center, Naran Road 53,  
Sukhbaatar District, 14252 Ulaanbaatar, Mongolia 
Phone In: +976 1800-1196 
 
Erdenet Sales Center 
Shine sar Center, Sogoot bag, 
Bayan-Undur sum, Orkhon aimag, Mongolia  

For a list of offices and hours of operation,  please click here. 

Required Documents 
A copy of passport Citizen identity card of Mongolia must be submitted with the Distributor 
Application. 

Legal Age 18 years  

First Order Program 
New Distributors may purchase up to 1,100 Volume Points on their first order and up to 4,000 Volume 
Points within 30 days of their first purchase.  

Personal Consumption Limit  Not applicable 

Purchasing Restrictions No country-specific purchasing restrictions 

Preferred Customer Program Not available 

Country Specific Information  
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MONTENEGRO 

May a non-resident sponsor someone 
that lives in Montenegro? 

Yes 

Is the online application available? Not available 

Herbalife Nutrition Member Pack SKU 
and local Retail Price 

SKU: 5451 HMP, Local Retail Price 48,76 euros (all charges Included) 

How to Order 
At the local Sales Center or via email: ordercg@mst-intersped.hr 

International sales are not permitted (incoming or outgoing). 

Local Sales Center 

MST INTERNATIONAL d.o.o. 
Bajram Kelmendi bb, lokal 8 – 10000 Pristina 
Tel: 381 38 712 224 | FAX +381 38 712 225  

orderkos@mst-intersped.hr  

For a list of offices and hours of operation, please click here. 

Required Documents No additional documents are required 

Legal Age 18 years 

First Order Program 
New Distributors may purchase up to 1,100 Volume Points on their first order and up to 4,000 Volume 
Points within 10 days of their first purchase.  

Personal Consumption Limit  

Non-Resident Distributors may purchase up to 1,000 Volume Points per month and up to 5,000 
Volume Points per calendar year.  In order to purchase more than 5,000 Volume Points, Distributors 
must provide business registration documentation. 

Purchasing Restrictions No country-specific purchasing restrictions 

Preferred Customer Program Not available 

Country Specific Information  
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NAMIBIA 

May a non-resident sponsor someone 
that lives in Namibia? 

Yes 

Is the online application available? 
Yes, https://www.myherbalife.com/en-NA/ (English) New applicant needs to register the application 
from a pre-purchased Herbalife Nutrition Member Pack. 

Herbalife Nutrition Member Pack SKU 
and local Retail Price 

SKU: 5451 Herbalife Member Pack Local Retail Price: 48,76 euros (all charges Included)  

How to Order 

At the local Sales Center or via email: ordercg@mst-intersped.hr  

International sales are permitted (incoming and outgoing). Incoming international sales orders are 
limited to HMPs only. 

Local Sales Center 

ACT Logistics Building, Cnr of Michelle Mclean & Silver Street, 

Prosperita, Windhoek 

Postal address: Private Bag X86, Halfway House, 1685, S. Africa 

Sales Order / Member Services Tel: 002711 554 1000 OR +264 61 220 620 

For a list of offices and hours of operation, please click here. 

Required Documents No additional documents are required 

Legal Age 18 years old / Minors 16-17 years 

First Order Program 
New Distributors may purchase up to 1,100 Volume Points on their first order and up to 4,000 Volume 
Points within 10 days of their first purchase.  

Personal Consumption Limit  Not applicable 

Purchasing Restrictions No country-specific purchasing restrictions 

Preferred Customer Program Not available 

Country Specific Information  
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NETHERLANDS 

May a non-resident sponsor someone 
that lives in Netherlands? 

Yes 

Is the online application available? 
Yes - www.MyHerbalife.com/nl-NL (Dutch) with the option to purchase a Herbalife Nutrition Member 
Pack or register the application from a pre-purchased Herbalife Nutrition Member Pack. 

Herbalife Nutrition Member Pack SKU 
and local Retail Price 

SKU: 5451 online registration  EUR 54.24 

Online registration EUR 54.24 / online Member pack EUR 58.66 / Phone  EUR 60.96 

How to Order 
Online www.MyHerbalife.com/nl-NL (Dutch), or by contacting the local Member Services department. 

International sales are permitted (incoming and outgoing). 

 Member Services 

Herbalife International Netherlands BV 
Postbus 8283 
3503 RG Utrecht 
Netherlands 
Member Services: (local and international) +31 (0)30-2480199 

Or via Online support 

For a list of offices and hours of operation, please click here. 

Required Documents 
Members must be a European Union (EU) citizen with a European Union EU passport.  

If not, a work permit will need to be submitted with the Member application. 

Legal Age 18 years / Minors 14-17 years 

First Order Program 
New Members may purchase up to 1.100 volume points on their first order and up to 4.000 volume 
points within 10 days of their first purchase. 

Personal Consumption Limit  Not applicable 

Purchasing Restrictions No country-specific purchasing restrictions 

Preferred Customer Program Not available 

Country Specific Information  
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NEW ZEALAND 

May a non-resident sponsor someone 
that lives in New Zealand? 

Yes 

Is the online application available? 
Yes – https://nz.myherbalife.com (English) with the option to purchase a Herbalife Nutrition Member 
Pack or register the application from a pre-purchased Herbalife Nutrition Member Pack 

Herbalife Nutrition Member Pack SKU 
and local Retail Price 

SKU: 5498 HMP Local Retail Price:  90.23 New Zealand Dollar (GST and other charges included) 

How to Order 
Online https://nz.myherbalife.com (English) or contact the local Sales Center. 

International sales are permitted (incoming and outgoing). 

Local Sales Center 

Herbalife New Zealand Limited 
PO BOX 12-181, Penrose, Auckland 
Phone (if calling from New Zealand):0800 437 225 
Phone (if calling from outside New Zealand):(02) 5104 335                                  

Email: memberservicesasnz@herbalife.com  

For a list of offices and hours of operation, please click here. 

Required Documents No additional documents are required 

Legal Age 18 years / Minors 14-17 years 

First Order Program 
New Distributors may purchase up to 1,100 Volume Points on their first order and up to 4,000 Volume 
Points within 10 days of their first purchase.  

Personal Consumption Limit  Not applicable 

Purchasing Restrictions No country-specific purchasing restrictions 

Preferred Customer Program Not available 

Country Specific Information  
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NICARAGUA 

May a non-resident sponsor someone 
that lives in Nicaragua? 

Yes 

Is the online application available? 
Yes – www.myherbalife.com/es-NI (Spanish) with the option to purchase a Herbalife Nutrition 
Member Pack or register the application from a pre-purchased Herbalife Nutrition Member Pack. 

Herbalife Nutrition Member Pack SKU 
and local Retail Price 

• SKU: 5588 HMP 

• SKU: 5525: Online HMP 

Please click here for price and futher details. 

How to Order 
Online www.myherbalife.com/es-NI (Spanish) or contact the local Sales Center. 

International sales are not permitted (incoming or outgoing). 

Local Sales Center 

Nicaragua-Managua, Kilometro 5 Carretera a Masaya 
Edificio Delta Modulo 3 y 4 

For a list of offices and hours of operation, please click here. 

Required Documents No additional documents required 

Legal Age 18 years 

First Order Program 
New Distributors may purchase up to 1,100 Volume Points on their first order and up to 4,000 Volume 
Points within 10 days of their first purchase.  

Personal Consumption Limit  Not applicable 

Purchasing Restrictions No country-specific purchasing restrictions 

Preferred Customer Program Not available 

Country Specific Information 
When signing up online, the paper Distributorship Application must be signed and mailed to the local 
office within the first 90 days. 
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NORWAY 

May a non-resident sponsor someone 
that lives in Norway?  

Yes 

Is the online application available? 
Yes – https://no.myherbalife.com (Norwegian) with the option to purchase a Herbalife Nutrition 
Member Pack or register the application from a pre-purchased Herbalife Nutrition Member Pack. 

Herbalife Nutrition Member Pack SKU 
and local Retail Price 

SKU: 5451 HMP, Local Retail Price 661,60 crown (NOK) includes VAT + Shipping 

How to Order 
Online https://no.myherbalife.com (Norwegian) or contact the local Sales Center. 

International sales are permitted (incoming and outgoing). 

Local Sales Center 

Herbalife Nutrition Norway Products AS 
Fornebuveien 46/48 
1366 Lysaker Norway. 
Phone 47 6712 6666 

For a list of offices and hours of operation, please click here. 

Required Documents Must include identification (Passport or Driver’s License)  

Legal Age 18 years 

First Order Program 
New Distributors may purchase up to 1,100 Volume Points on their first order and up to 4,000 Volume 
Points within 10 days of their first purchase.  

Personal Consumption Limit  Not applicable 

Purchasing Restrictions No country-specific purchasing restrictions 

Preferred Customer Program Not available 

Country Specific Information  
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PANAMA 

May a non-resident sponsor someone 
that lives in Panama? 

Yes 

Is the online application available? 
Yes – www.myherbalife.com/es-PA (Spanish) with the option to purchase a Herbalife Nutrition 
Member Pack or register the application from a pre-purchased Herbalife Nutrition Member Pack. 

Herbalife Nutrition Member Pack SKU 
and local Retail Price 

• SKU: 5451 HMP 

• SKU: 5588 Online HMP 

• SKU: U563 Mini HMP 

• SKU: K300 Mini Online HMP 

Please click here for price and futher details. 

How to Order 
Online www.myherbalife.com/es-PA (Spanish) or contact the local Sales Center. 

International sales are not permitted (incoming or outgoing). 

Local Sales Center 

El Dorado, doble Via Oeste y Calle 4ta 
Edif. Plaza Kosmina, Local 1 y 2 
(al lado del Banco General) 

For a list of offices and hours of operation,  please click here. 

Required Documents No additional documents required 

Legal Age 18 years 

First Order Program 
New Distributors may purchase up to 1,100 Volume Points on their first order and up to 4,000 Volume 
Points within 10 days of their first purchase.  

Personal Consumption Limit  Not applicable 

Purchasing Restrictions No country-specific purchasing restrictions 

Preferred Customer Program Not available 

Country Specific Information 
When signing up online, the paper Distributorship Application must be signed and mailed to the local 
office within the first 90 days. 
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PARAGUAY 

May a non-resident sponsor someone 
that lives in Paraguay? 

Yes 

Is the online application available? 
Yes – www.myherbalife.com/es-PY (Spanish) with the option to purchase an Herbalife Nutrition 
Member Pack or register the application from a pre-purchased Herbalife Nutrition Member Pack. 

Herbalife Nutrition Member Pack SKU 
and local Retail Price 

• SKU: 5588 HMP 

• SKU: 5451 Online HMP 

• SKU: K300 Mini HMP 

• SKU: U563 Online Mini HMP 

Please click here for price and further details. 

How to Order 
Online www.myherbalife.com/es-PY (Spanish) or contact the local Sales Center. 

International sales are not permitted (incoming or outgoing). 

Local Sales Center 

Av. Eusebio Ayala 4657 
c./ Profesor Conradi 
Asunción - Paraguay 

For a list of offices and hours of operation, please click here. 

Required Documents National Identification Card or Passport 

Legal Age 18 years 

First Order Program 
New Distributors may purchase up to 1,100 Volume Points on their first order and up to 4,000 Volume 
Points within 10 days of their first purchase.  

Personal Consumption Limit  Not applicable 

Purchasing Restrictions 

Residents have no purchasing restrictions. 

Non-Residents may purchase up to 7,500 Volume Points annually once they provide a Paraguay Tax 
ID. 

Preferred Customer Program Not available 

Country Specific Information 
When signing up online, the paper Distributorship Application must be signed and mailed to the local 
office within the first 90 days. 
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PERU 

May a non-resident sponsor someone 
that lives in Peru? 

Yes 

Is the online application available? 
Yes – www.myherbalife.com/es-PE (Spanish) with the option to purchase a Herbalife Nutrition 
Member Pack or register the application from a pre-purchased Herbalife Nutrition Member Pack. 

Herbalife Nutrition Member Pack SKU 
and local Retail Price 

• SKU: 5588 Online HMP 

• SKU: 5451 HMP 

• SKU: K300 Mini HMP 

• SKU: U563 Mini online HMP 

Please click here for price and further details. 

How to Order 
Online www.myherbalife.com/es-PE (Spanish) or contact the local Sales Center. 

International sales are not permitted (incoming or outgoing). 

Local Sales Center 

Av. Del Ejército 530 
Miraflores, Lima 18, Peru 

For a list of offices and hours of operation,  please click here. 

Required Documents No additional documents required  

Legal Age 18 years 

First Order Program 
New Distributors may purchase up to 1,100 Volume Points on their first order and up to 4,000 Volume 
Points within 10 days of their first purchase.  

Personal Consumption Limit  Not applicable 

Purchasing Restrictions 

Distributors with a Peru Tax Identification Number have no purchasing restrictions.  

Distributors without a Peru Tax Identification Number may purchase up to 7,500 Volume Points 
annually.  

Preferred Customer Program Not available 

Country Specific Information 
When signing up online, the paper Distributorship Application must be signed and mailed to the local 
office within the first 90 days. 

 
 

                                                                                                          Back to Top 

http://www.myherbalife.com/es-PE
https://edge.myherbalife.com/vmba/media/AAFCD506-B2BB-41DF-97D7-8DE3A3FD9EA5/Web/General/Original/WW_IBP_HMP_Price_List_rvsd_122917_Masterfile.pdf
http://www.myherbalife.com/es-PE
https://assets.herbalifenutrition.com/content/dam/regional/nam/en_us/sites/herbalife-nutrition/documents/WW_Address_List.pdf/_jcr_content/renditions/original


 International Business Information 

Page 82 of 116 Rev07/28/2021 

 

 

PHILIPPINES 

May a non-resident sponsor someone 
that lives in Philippines?  

Yes 

Is the online application available? 
Yes – www.myherbalife.com/en-PH (English) with the option to purchase a Herbalife Nutrition 
Member Pack or register the application from a pre-purchased Herbalife Nutrition Member Pack. 

Herbalife Nutrition Member Pack SKU 
and local Retail Price 

• SKU: 6826 HMP English, Local Retail Price 2,988.16 Philippine peso  

• SKU: 6828 Mini HMP English, Local Retail Price 2,086.56 Philippine peso (Tax and other charges 
included on all HMP) 

• SKU: H244 Online Regular HMP 

•   SKU: H245 Online Mini HMP 

How to Order 

Online www.myherbalife.com/en-PH (English) or contact the local Sales Center. 

International sales are permitted (incoming and outgoing). Incoming international sales orders are 
limited to HMPs only. 

Local Sales Center 

Herbalife International Philippines, Inc 
26th Floor, The Trade and Financial Tower 
7th Avenue corner 32nd Street, Bonifacio Global City, Fort Bonifacio, Taguig City 1643, Philippines 

Philippines – Metro Manila Sales Center 
Ground Floor, The Trade and Financial Tower, 
32nd St corner 7th Avenue, Bonifacio Global City, 
Fort Bonifacio, Taguig City 1643 Philippines 

Member Services Trunk Line: +63 2 85552828 

For a list of offices and hours of operation, please click here. 

Required Documents No additional documents are required 

Legal Age 18 years / Minors 15-17 years  

First Order Program 
New Distributors may purchase up to 1,100 Volume Points on their first order and up to 4,000 Volume 
Points within 10 days of their first purchase.  

Personal Consumption Limit  1,000 Volume Points per month 
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PHILIPPINES (continued) 

Purchasing Restrictions 
Residents have no purchasing restrictions. 

Non-Residents are able to purchase up to 1,000 Volume Points per month. 

Preferred Customer Program Not available 

Country Specific Information  
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POLAND 

May a non-resident sponsor someone 
that lives in Poland?  

Yes 

Is the online application available? 
Yes – https://pl.myherbalife.com (Polish) with the option to purchase a Herbalife Nutrition Member 
Pack or register the application from a pre-purchased Herbalife Nutrition Member Pack. 

Herbalife Nutrition Member Pack SKU 
and local Retail Price 

• SKU: 5451 Mini HMP, Local Retail Price 208.00 Polish Zloty (PLN) 

• SKU: 5588 Online Mini HMP, Local Retail Price 208.00 pln 

How to Order 

Online https://pl.myherbalife.com (Polish) or by contacting the local Sales Center. 

International sales are permitted (incoming and outgoing). Incoming international sales orders are 
limited to HMPs only. 

Local Sales Center 

Eurocentrum Office Complex 
Budynek Gamma 
Al. Jerozolimskie 134 
02-305 Warszawa 

Tel: 22 703 7600 

For a list of offices and hours of operation, please click here. 

Required Documents 
All Distributors are required to provide a personal identification document which proves their address 
in country (Identification card or residence permit). 

Legal Age 18 years  

First Order Program 
New Distributors may purchase up to 1,100 Volume Points on their first order and up to 4,000 Volume 
Points within 10 days of their first purchase.  

Personal Consumption Limit  

Non-residents may purchase up to 1,000 Volume Points monthly for personal consumption and up to 
7,500 Volume Points annually. In order to purchase more than 7,500 Volume Points, Distributors 
(residents and non-residents) must provide business registration documentation. 

Purchasing Restrictions No country-specific purchasing restrictions 

Preferred Customer Program Not available 

Country Specific Information  
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PORTUGAL 

May a non-resident sponsor someone 
that lives in Portugal? 

Yes 

Is the online application available? 
Yes – https://pt.myherbalife.com (Portuguese) with the option to purchase a Herbalife Nutrition 
Member Pack or register the application from a pre-purchased Herbalife Nutrition Member Pack  

Herbalife Nutrition Member Pack SKU 
and local Retail Price 

• SKU: 5588 Online HMP, Local Retail Price 43,07 euros    

• SKU: 5451 HMP, Local Retail Price 43,07 euros 

How to Order 
Online https://pt.myherbalife.com (Portuguese) or by contacting the local Sales Center. 

International sales are permitted (incoming and outgoing). 

Local Sales Center 

Av.Infante D. Henrique, 347                                                                           
1800-218 Lisboa    

tel:+ 351 217714400/ 808201140/+351 926235616   

Email: POOrderline@herbalife.com  

For a list of offices and hours of operation, please click here. 

Required Documents Tax Identification Number and Portugal Identification number  (POID) 

Legal Age 18 years / Minors 14-17 years 

First Order Program 
New Distributors may purchase up to 1,100 Volume Points on their first order and up to 4,000 Volume 
Points within 10 days of their first purchase.  

Personal Consumption Limit  Not applicable 

Purchasing Restrictions No country-specific purchasing restrictions 

Preferred Customer Program Not available 

Country Specific Information  
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ROMANIA 

May a non-resident sponsor someone 
that lives in Romania? 

Yes 

Is the online application available? 
Yes – https://ro.myherbalife.com (Romanian) with the option to purchase a Herbalife Nutrition 
Member Pack or register the application from a pre-purchased Herbalife Nutrition Member Pack. 

Herbalife Nutrition Member Pack SKU 
and local Retail Price 

SKU: 5451 HMP, Local Retail Price 178,94  Romanian Leu (RON)  
(other charges Included) 

How to Order 
Online https://ro.myherbalife.com (Romanian)  or contact the local Sales Center. 

International sales are not permitted (incoming or outgoing). 

Local Sales Center 

Bucharest    29-33 I.C. Brătianu blvd, Magazin Cocor, CP 030173 
 
Phone: +4 021 310 241 

Cluj 442-446 Avram Iancu Street Complex CORATIM,  
Modulul 24, Floreşti CP 407280, Jud. Cluj 
Phone Call Center: +4 0264 442 537 Fax: +4 0264 439 719 

Email: ROOrderline@herbalife.com 

For a list of offices and hours of operation, please click here. 

Required Documents No additional documents are required. 

Legal Age 18 years  

First Order Program 
New Distributors may purchase up to 1,100 Volume Points on their first order and up to 4,000 Volume 
Points within 10 days of their first purchase.  

Personal Consumption Limit  
Distributors with a non-Romanian Tax Identification Number may purchase up to 1,000 Volume 
Points per month and up to 6,000 Personally Purchased Volume Points annually. 

Purchasing Restrictions No country-specific purchasing restrictions 

Preferred Customer Program Available 

Country Specific Information  

 
                                                                       Back to Top 

 

https://ro.myherbalife.com/
https://ro.myherbalife.com/
mailto:ROOrderline@herbalife.com
https://assets.herbalifenutrition.com/content/dam/regional/nam/en_us/sites/herbalife-nutrition/documents/WW_Address_List.pdf/_jcr_content/renditions/original


 International Business Information 

Page 87 of 116 Rev07/28/2021 

 

 

RUSSIA 

May a non-resident sponsor someone 
that lives in Russia?  

Yes 

Is the online application available? 
Yes – www.myherbalife.com/ru-RU (Russian) with the option to purchase a Herbalife Nutrition 
Member Pack only. Able to register a pre-purchased application online. 

Herbalife Nutrition Member Pack SKU 
and local Retail Price 

• SKU: H232 Online HMP, Local Retail Price 2398.07 Rubles , SKU: H231 Offline HMP, Local 
Retail Price 2398.07 Rubles SKU H229 Online HN Preferred Customer Pack, Local Retail Price 
541,82 Rubles, SKU H228 Offline HN Preferred Customer Pack, Local Retail Price 541,82 
Rubles, SKU H233 Online HN Preferred Customer conversion Pack, Local Retail Price 1856,23 
Rubles, SKU H230 Offline HN Preferred Customer Conversion Pack, Local Retail Price 1856,23 
Rubles 

How to Order 
Online www.myherbalife.com/ru-RU (Russian) or by contacting the local Sales Center. 

International sales are not permitted (incoming or outgoing). 

Local Sales Center 

Citidel Business Centre 
Zemlyanoj Val, 9 
Moscow, 105064, Russia 

For a list of offices and hours of operation, please click here. 

Required Documents 

For DS: 

Passport and permanent or temporary registration required 

For PC: 

No other documents required 
Exception for PC: If in OLC PCs choose Krasnodar reqion for Mailing Address than they need to 
provide the same documents as DS. 

Legal Age 18 years / Minors 14-17 years 

First Order Program 

New Distributors may purchase up to 1,100 Volume Points on their first order and up to 4,000 Volume 
Points within 30 days of their first purchase.  

Preferred Customers may purchase up to 1,000 Volume Points within one month and up to 12,000 
Volume Points within one year. 

Personal Consumption Limit  999,999 Volume Points annually 

Continued on next page 
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RUSSIA (continued) 

Purchasing Restrictions No country-specific purchasing restrictions 

Preferred Customer Program Available 

Country Specific Information  
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SERBIA 

May a non-resident sponsor someone 
that lives in Serbia?  

Yes 

Is the online application available? 
Yes – https://sr.myherbalife.com with the option to purchase a Herbalife Nutrition Member Pack or 
register the application from a pre-purchased Herbalife Nutrition Member Pack 

Herbalife Nutrition Member Pack SKU 
and local Retail Price 

SKU: 5451 HMP, Local Retail Price 5378,21 Serbian Dinar (RSD)  

(all charges Included) 

How to Order 
Online https://sr.myherbalife.com or contact the local Sales Center. 

International sales are not permitted (incoming or outgoing). 

Local Sales Center 

MST International d.o.o. 
Milutina Milankovića 
11b – 11070 Novi Beograd 
381 11 785 64 94 | FAX +381 11 269 58 99 

ordersrb@mst-intersped.hr 

For a list of offices and hours of operation, please click here. 

Required Documents 
Must indicate the Unique Citizen Number Number (JMBG). 

When signing up online, a valid residency document will need to be uploaded. 

Legal Age 18 years 

First Order Program 
New Distributors may purchase up to 1,100 Volume Points on their first order and up to 4,000 Volume 
Points within 10 days of their first purchase.  

Personal Consumption Limit  

Non-Residents may purchase up to 1,000 Volume Points per month and up to 5,000 Volume Points 
per calendar year. In order to purchase more than 5,000 Volume Points, Distributors must provide 
business registration documentation. 

Purchasing Restrictions No country-specific purchasing restrictions. 

Preferred Customer Program Not available 

Country Specific Information  
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SINGAPORE 

May a non-resident sponsor someone 
that lives in Singapore? 

Yes 

Is the online application available? 
Yes – https://sg.myherbalife.com (English) with the option to purchase a Herbalife Nutrition Member 
Pack or register the application from a pre-purchased Herbalife Nutrition Member Pack.   

Herbalife Nutrition Member Pack SKU 
and local Retail Price 

SKU: 6829 HMP, Local Retail Price 48.36 Singapore Dollar (SGD)  

Goods and Service Tax (GST) and other charges Included 

How to Order 

Online https://sg.myherbalife.com (English) or contact the local Sales Center. 

International sales are permitted (incoming and outgoing). Incoming international sales orders are 
limited to HMPs, Literature and Promote items only (no product). 

Local Sales Center 

Herbalife International Singapore Pte Ltd 
Address; 111 Somerset Road 
#11-39Tripleone Somerset 
Singapore 238164 

Phone: 65 6416 8448 / Email: memberservices_singapore@herbalife.com  

For a list of offices and hours of operation, please click here. 

Required Documents 
Must indicate the National Registration Identification number (NRIC), Foreign Individual (FIN) 
Identification Number, Taxpayer Identification Number 

Legal Age 18 years 

First Order Program 
New Distributors may purchase up to 1,100 Volume Points on their first order and up to 4,000 Volume 
Points within 10 days of their first purchase.  

Personal Consumption Limit  Not applicable 

Purchasing Restrictions 

Distributors with a non-Singapore Tax Identification number may purchase up to 1,000 Volume Points 
per month but will be required to submit a Declaration.  The Declaration form may be obtained on the 
myherbalife.com website.  

Preferred Customer Program Not available 

Country Specific Information  
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SLOVAK REPUBLIC 

May a non-resident sponsor someone 
that lives in Slovak Republic? 

Yes 

Is the online application available? 
Yes – https://sk.myherbalife.com (Slovak) with the option to purchase a Herbalife Nutrition Member 

Pack or register the application from a pre-purchased Herbalife Nutrition Member Pack. 

Herbalife Nutrition Member Pack SKU 
and local Retail Price 

SKU: 5451 MINI HMP, Local Retail Price 52.72 Euros 

SKU: H204 ONLINE HMP, Local Retail Price: 52.72 Euros 

How to Order 
Online https://sk.myherbalife.com or by contacting the local Sales Center. 

International sales are not permitted (incoming or outgoing). 

Local Sales Center 

Karadžičova 8/A 
82108 Bratislava 

Phone +421 268 623 247 

For a list of offices and hours of operation, please click here. 

Required Documents 
Distributors are required to provide a personal identification document which proves their address in 
country (Identification card or residence permit) 

Legal Age 18 years  

First Order Program 
New Distributors may purchase up to 1,100 Volume Points on their first order and up to 4,000 Volume 
Points within 10 days of their first purchase.  

Personal Consumption Limit  
Non-residents may purchase up to 1,000 Volume Points a month for personal consumption and up to 
7,500 Volume Points per year. 

Purchasing Restrictions No country-specific purchasing restrictions 

Preferred Customer Program Not available 

Country Specific Information  
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SLOVENIA 

May a non-resident sponsor someone 
that lives in Slovenia? 

Yes 

Is the online application available? 
Yes – https://si.myherbalife.com with option to purchase a Herbalife Nutrition Member Pack or 
register the application from a pre-purchased Herbalife Nutrition Member Pack 

Herbalife Nutrition Member Pack SKU 
and local Retail Price 

SKU: 5451: HMP, Local Retail Price 5378,2 RSD (all charges Included) 

How to Order 
Online https://si.myherbalife.com (Slovenian) or contact the local Sales Center. 

International sales are not permitted (incoming or outgoing). 

Local Sales Center 

MST PLUS d.o.o. | Baragova 7a – 1000 Ljubljana 
Tele: 386 1 518 72 78 FAX +386 1 518 19 65 | e-mail orderslo@mst-intersped.hr 

For a list of offices and hours of operation, please click here. 

Required Documents 
Must indicate the Slovenian Tax Number.  

When signing up online, valid residency document will need to be uploaded. 

Legal Age 18 years 

First Order Program 
New Distributors may purchase up to 1,100 Volume Points on their first order and up to 4,000 Volume 
Points within 10 days of their first purchase.  

Personal Consumption Limit  
Non-residents may purchase up to 1,000 Volume Points a month for personal consumption, and up to 
5,000 Volume Points annually.  

Purchasing Restrictions 

Distributors may purchase up to 5,000 Volume Points annually. Non-Resident Distributors are able to 
purchase up to 1,000 Volume Points per Month. In order to purchase more than 5,000 Volume 
Points, Distributors must provide business registration documentation. 

Preferred Customer Program Not available 

Country Specific Information  
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SOUTH AFRICA 

May a non-resident sponsor someone 
that lives in South Africa? 

Yes 

Is the online application available? 
Yes – https://za.myherbalife.com (English) with the option to purchase a Herbalife Nutrition Member 
Pack or register the application from a pre-purchased Herbalife Nutrition Member Pack 

Herbalife Nutrition Member Pack SKU 
and local Retail Price 

SKU: 5451 Mini HMP English, Local Retail Price: R458.35 

How to Order 

Online https://za.myherbalife.com (English), by email or contact the local Sales Center. 

International sales are permitted (incoming and outgoing). Incoming international sales orders are 
limited to HMPs only. 

Local Sales Center 

32 Woodlands Office Park. 
Woodlands Drive 
Woodmead 
Johannesburg, South Africa 
Postal address: Private Bag X86, Halfway House, 1685, S. Africa 

Sales Order / Member Services Tel: 002711 554 1000 

For a list of offices and hours of operation, please click here. 

Required Documents 
Permanent Residents must provide identification.  

Residents must provide a Passport, Utility bill (confirmation of address) and Visa. 

Legal Age 18 years / Minors 16-17 years 

First Order Program 
New Distributors may purchase up to 1,100 Volume Points on their first order and up to 4,000 Volume 
Points within 10 days of their first purchase.  

Personal Consumption Limit  Not applicable 

Purchasing Restrictions No country-specific purchasing restrictions 

Preferred Customer Program Not available 

Country Specific Information  
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SPAIN 

May a non-resident sponsor someone 
that lives in Spain? 

Yes 

Is the online application available? 
Yes – www.myherbalife.com/es-ES (Spanish) with the option to purchase a Herbalife Nutrition 
Member Pack or register the application from a pre-purchased Herbalife Nutrition Member Pack. 

Herbalife Nutrition Member Pack SKU 
and local Retail Price 

SKU: H284 HMP Vainila -H285 HMP Chocolate -H286 HMP Coffe Latte, Local Retail Price: 48.81 
euros 

(Freight and VAT not included) 

How to Order 
Online (www.myherbalife.com/es-ES) (Spanish) or by calling the Contact Center 34 91 515 21 30 

International sales are permitted (incoming and outgoing). 

Local Sales Center 

Herbalife International España S.A 
C/ Arequipa 1 
28043 Madrid Spain 

Phone: +34 91 515 21 30 

For a list of offices and hours of operation, please click here. 

Required Documents 

Must indicate the NIF – Número de Identificacion Fiscal for citizens or NIE – Número de Identificación 
de Extranjero for Foreigners. NIF or NIE must be valid and must match the applicant’s name and 
surname.  

When applying online, a copy of the NIF or NIE must be uploaded. 

Legal Age 18 years / Minors 16-17 years 

First Order Program 
New Distributors may purchase up to 1,100 Volume Points on their first order and up to 4,000 Volume 
Points within 10 days of their first purchase.  

Personal Consumption Limit  Not applicable 

Purchasing Restrictions No country-specific purchasing restrictions 

Preferred Customer Program Not available 

Country Specific Information 
Purchases will not be allowed until the administration team fully validate the NIF and NIE information 
thought the Tax Agency. 
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SWAZILAND 

May a non-resident sponsor someone 
that lives in Swaziland?  

Yes 

Is the online application available? 
Yes, https://wz.myherbalife.com (English) New applicant needs to register the application from a pre-
purchased Herbalife Nutrition Member Pack. 

Herbalife Nutrition Member Pack SKU 
and local Retail Price 

SKU: 5451 Mini HMP English, Local Retail Price: R458.35 

How to Order 

Contact the local Sales Center. 

International sales are permitted (incoming and outgoing). Incoming international sales orders are 
limited to HMPs only. 

Local Sales Center 

32 Woodlands Office Park. 
Woodlands Drive 
Woodmead 
Johannesburg, South Africa 
Postal address: Private Bag X86, Halfway House, 1685, S. Africa 

Sales Order / Member Services Tel: 002711 554 1000 

For a list of offices and hours of operation, please click here. 

Required Documents 
Permanent Residents must provide identification.  

Residents must provide a Passport, Utility bill (confirmation of address) and Visa. 

Legal Age 18 years / Minors16-17 years 

First Order Program 
New Distributors may purchase up to 1,100 Volume Points on their first order and up to 4,000 Volume 
Points within 10 days of their first purchase.  

Personal Consumption Limit  Not applicable 

Purchasing Restrictions No country-specific purchasing restrictions 

Preferred Customer Program Not available 

Country Specific Information  

 
Back to Top 

 

https://wz.myherbalife.com/
https://assets.herbalifenutrition.com/content/dam/regional/nam/en_us/sites/herbalife-nutrition/documents/WW_Address_List.pdf/_jcr_content/renditions/original


 International Business Information 

Page 96 of 116 Rev07/28/2021 

 

 

 

SWEDEN 

May a non-resident sponsor someone 
that lives in Sweden? 

Yes 

Is the online application available? 
Yes – https://se.myherbalife.com (Swedish) with the option to purchase a Herbalife Nutrition Member 
Pack or register the application from a pre-purchased Herbalife Nutrition Member Pack. 

Herbalife Nutrition Member Pack SKU 
and local Retail Price 

SKU: 5451 HMP, Local Retail Price 667,24 Swedish Krone (SEK)  

Includes VAT + Shipping 

How to Order 
Online https://se.myherbalife.com (Swedish) or contact the local Sales Center. 

International sales are permitted (incoming and outgoing). 

Local Sales Center 

Herbalife Norway Products AS 
Fornebuveien 46/48 
1366 Lysaker Norway. 
Phone 47 6712 6666 

For a list of offices and hours of operation, please click here. 

Required Documents Passport/Driver’s License must be submitted with the Distributorship Application  

Legal Age 18 years 

First Order Program 
New Distributors may purchase up to 1,100 Volume Points on their first order and up to 4,000 Volume 
Points within 10 days of their first purchase.  

Personal Consumption Limit  Annual limit of SEK 125000 if not registered for F-tax.  

Purchasing Restrictions No country-specific purchasing restrictions 

Preferred Customer Program Not available 

Country Specific Information  
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SWITZERLAND 

May a non-resident sponsor someone 
that lives in Switzerland? 

Yes 

Is the online application available? 

Yes – https://chde.myherbalife.com (German) / https://chfr.myherbalife.com (French) / 
https://chit.myherbalife.com (Italian) with the option to purchase a Herbalife Nutrition Member Pack or 
register the application from a pre-purchased Herbalife Nutrition Member Pack 

Herbalife Nutrition Member Pack SKU 
and local Retail Price 

HMP, Local Retail Price 61.43 Euros / 65.00 CHF 

• SKU: 5451 German / SKU: 5498 French / SKU: 5525 Italian 

HMP Online, Local Retail Price 61.43 Euros 

• SKU: 5588 German / SKU: 5589 French / SKU: 5590 Italian 

• Online prices are calculated in Euros and are converted into Swiss Francs at the daily exchange 
rate. The prices include the shipping charge, but no local Value Added Tax (VAT) 

How to Order 

Online https://chde.myherbalife.com (German) / https://chfr.myherbalife.com (French) / 
https://chit.myherbalife.com (Italian) or by contacting the local Sales Center. 

International sales are permitted (incoming and outgoing). 

Local Sales Center 

Herbalife International Deutschland GmbH, 
Graefenhaeuser Str. 85, 
64293 Darmstadt, Germany 
Phone +49 6151 8605-500 
 

MBS-Germany@herbalife.com  

For a list of offices and hours of operation, please click here. 

Required Documents 

National Identification or Passport (locals) or Residence Permit B/C (Non-Residents). 

When signing up online, you may be required to upload copies of these documents (front and back), 
if the system cannot validate the Identification/Passport number. 

When submitting a paper application, front and back copies of these documents must be provided. 

Legal Age 18 years 

First Order Program 
New Distributors may purchase up to 1,100 Volume Points on their first order and up to 3,999.99 
Volume Points within 10 days of their first purchase.  

Continued on next page 
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SWITZERLAND (continued) 

Personal Consumption Limit  Not applicable 

Purchasing Restrictions No country-specific purchasing restrictions 

Preferred Customer Program Not available 

Country Specific Information  
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TAIWAN 

May a non-resident sponsor someone 
that lives in Taiwan?  

Yes 

Is the online application available? 

Yes - www.myherbalife.com/zh-TW (Chinese) with the option to purchase a Herbalife Nutrition 
Member Pack or register the application from a pre-purchased Herbalife Nutrition Member Pack.  The 
application needs to be printed, signed and mailed to Distributor Center. 

Herbalife Nutrition Member Pack SKU 
and local Retail Price 

 

SKU: H193 HMP, Local Retail Price: 3,356.00 NTD 

(Tax included, Delivery charge excluded) 

SKU: H238 OLC HMP (Online HMP), Local Retail Price 3,456.00 NTD 
(Tax and other charges included) 

How to Order 
Online www.myherbalife.com/zh-TW (Chinese) or contact the local Sales Center. 

International sales are permitted (incoming and outgoing). 

Local Sales Center 

Herbalife Taiwan Inc, Taiwan Branch 
Taipei Sales Center 
16F, No. 8, Sec. 7, Civic Blvd, Nangang Dist., 
Taipei City 115, Taiwan R.O.C.  

For a list of offices and hours of operation, please click here. 

Required Documents 

Taiwanese Residents must attach a clear copy of Taiwan Local Identification (new version, both front 
and back). 

Non-Residents must attach copy of Passport and copy of Resident Certificate expiration date which 
need to be 6 months or more. 

A signed Member Application form, SGS and Consent to the Collection, Processing and Use of 
Personal Data  (PDPA) Form 

Notification short message (SMS) informs every new Distributorship applicant before entering and 
activating a new application request.  

Legal Age 20 years / Minors 18-19 years 

First Order Program 
New Distributors may purchase up to 1,100 Volume Points on their first order and up to 4,000 Volume 
Points within 10 days of their first purchase.  

Personal Consumption Limit  Non-residents 1,000 Volume Points limit  

Continued on next page 
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TAIWAN (continued) 

Purchasing Restrictions No country-specific purchasing restrictions 

Preferred Customer Program Not available 

Country Specific Information 

Online sign up requires signed copy of the original Distributorship application be mailed to Distributor 
Center after Online Application is submitted. If the Distributor is unable to receive SMS message, did 
not provide phone number or staff cannot contact the Distributor, they will not be able to proceed with 
the business.  
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THAILAND 

May a non-resident sponsor someone 
that lives in Thailand? 

Yes 

Is the online application available? 
Yes – https://th.myherbalife.com (Thai) with the option to purchase a Herbalife Nutrition Member 
Pack or register the application from a pre-purchased Herbalife Nutrition Member Pack 

Herbalife Nutrition Member Pack SKU 
and local Retail Price 

• SKU: H170 Regular HMP, Local Retail Price 1,560 Baht 

• SKU: H171 Business Builder HMP, Local Retail Price: 1,685 Baht 

(Tax and other charges included) 

How to Order 

Online https://th.myherbalife.com or contact the local Sales Center. 

International sales are permitted (incoming and outgoing). Incoming international sales orders are 
limited to HMPs, Literature and Promote items only (no product). 

Local Sales Center 

Herbalife International Thailand Ltd. 
93/1, GPF Witthayu Tower B, Unit 114/1, 212 Wireless Road Lumpini, Pathumwan Bangkok 10330 
Thailand 

Phone: 66 2 660-1600   For a list of offices and hours of operation, please click here. 

Required Documents 

For Thai Resident: A copy of Thai National ID card or Government ID Card. 

For Non-Resident: A copy of Passport and signed Non-residence Purchase Declaration Form. 
*Unable to use Thai address, address in country of residence only* 

Legal Age 20 years / Minor 18-19 years 

First Order Program 
New Distributors may purchase up to 1,100 Volume Points on their first order and up to 4,000 Volume 
Points within 10 days of their first purchase.  

Personal Consumption Limit  1,000 Volume Points per month 

 
Continued on next page 
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THAILAND (continued) 

Purchasing Restrictions 

Distributor who has Thailand Tax ID Number does not have purchasing restrictions.  

Distributor without Thailand Tax ID will be required to submit Declaration and may purchase for 
personal consumption or gift, but not for retail. The Declaration form may be found on the 

myherbalife.com website →My Office → Documents and Policies → Documents→ Foreing Purchase 
Declaration form 

 

Non-Residents may purchase up to two-month supply for an individual (or one-month supply for two 
individual), not to exceed 1,000 Volume Point limit in total in any volume month.  . 

Preferred Customer Program Not available 

Country Specific Information 

Online sign up requires signed copy of the original Distributorship application and a copy of Thai 
National ID card to be mailed to Distributor Center after Online Application is submitted within 30 
days. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

                                                                 Back to Top 
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TRINIDAD & TOBAGO 

May a non-resident sponsor someone 
that lives in Trinidad & Tobago? 

Yes 

Is the online application available? Not available 

Herbalife Nutrition Member Pack SKU 
and local Retail Price 

SKU: 5000 HMP, Retail Price $268.65 TTD   

(Price does not reflect applicable sales taxes and other charges.) 

How to Order 
Online https://tt.myherbalife.com (English) or by contacting the local Sales Center. 

International sales are not permitted (incoming or outgoing). 

Local Sales Center 

Trinidad Sales Center 
#22 Munroe Road 
Cunupia, Chaguanas, Trinidad 520640 
Phone: 868-672-3658 

Member Services Phone: 1 800 203 0005 

For a list of offices and hours of operation, please click here. 

Required Documents No other documents are required.  

Legal Age 18 years old 

First Order Program 
New Distributors may purchase up to 1,100 Volume Points on their first order and up to 4,000 Volume 
Points within 10 days of their first purchase.  

Personal Consumption Limit  Not applicable 

Purchasing Restrictions No country-specific purchasing restrictions 

Preferred Customer Program Not available  

Country Specific Information Orders are not shipped only pick up at the local sales center is available. 
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 TURKEY 

May a non-resident sponsor someone 
that lives in Turkey? 

Yes  

Is the online application available? 

Yes – www.myherbalife.com/tr-TR  (Turkish) with the option to purchase a Herbalife Nutrition 
Member Pack or register the application from a pre-purchased Herbalife Nutrition Member Pack.  
Preferred Customers may join for free; no starter pack is required. 

Herbalife Nutrition Member Pack SKU 
and local Retail Price 

SKU: 3800 Online HMP, Local Retail Price 123,77 (TRL) (excluding freight charges) 

SKU:5451 Mini HMP, Local Retail Price 123,77 (TRL) (excluding freight charges) 

How to Order 
Online www.myherbalife.com/tr-TR (Turkish) or contact the local Sales Center. 

International sales are permitted (incoming and outgoing). 

Local Sales Center 

Herbalife International Tic. Ltd. Şti. 
Buyukhanli Plaza, 
Kucukbakkalkoy Mah. Defne Sk. No:3  
Atasehir, 34752, İstanbul / Turkey  

Phone: +90 216 542 75 90 

For a list of offices and hours of operation, please click here. 

Required Documents 

Distributors must provide TUIN-Turkey ID Number during online and offline registration. Foreigners 
must provide a TUSS-Non-Resident ID Number and TUWT-Work Permit. 

Preferred Customers must provide TUIN-Turkey ID Number during online and offline registration. If 
non-resident would like to become a Preferred Customer, TUSS-Non-Resident ID Number is 
required. 

Legal Age 18 years for both Distributor and Preferred Customer 

First Order Program 
New Distributors may purchase up to 1,100 Volume Points on their first order and up to 4,000 Volume 
Points within 10 days of their first purchase.  

Personal Consumption Limit  Not applicable 

Purchasing Restrictions No country-specific purchasing restrictions 

Preferred Customer Program Available 

Country Specific Information  
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UKRAINE 

May a non-resident sponsor someone 
that lives in Ukraine? 

Yes 

Is the online application available? 
Yes - www.myherbalife.com/uk-UA (Ukrainian) with the option to purchase a Herbalife Nutrition 
Member Pack only. Able to register a pre-purchased application online. 

Herbalife Nutrition Member Pack SKU 
and local Retail Price 

SKU: 5451 HMP, Local Retail Price 877,19 UAH (Phone In or MyHerbalife)SKU: H232 HMP Online, 
Local Retail Price 835,80 UAH (OLC) SKU: H229 Herbalife Nutrition Preferred Customer Pack 
Online, Local Retail Price 220,51 UAH (OLC) , SKU H231 HMP Offline Local Retail Price 827,77 
UAH (Phone-In or MyHerbalife), H228 Herbalife Nutrition Preferred Customer Pack Offline, Local 
Retail Price 218,39 UAH (Phone-In or MyHerbalife). 

How to Order 
Online www.myherbalife.com/uk-UA  (Ukrainian) or contact the local Sales Center. 
International sales are not permitted (incoming or outgoing). 

Local Sales Center 

Ukraine - Kyiv Walk-In: Ukraine, 04071, Kyiv, Nyzhniy Val St., bld. 51 Ph: 380 44 3937758 

Ukraine – Dnipro Walk-In: Ukraine, 49000, Dnipro, Barykadna St., bld. 7 Ph: 380 56 7872818 
For a list of offices and hours of operation, please click here. 

Required Documents 

For DS: 

Residents must provide a copy of their Passport (1-4, 11 pages), including signature page, issuing 

authority, photo, last and first name, date of issue and permanent legal address. Owners of passports 

in the form of Identification-cards must provide a copy of the card and the addition with the address of 

registration at the place of residence. 

 

Non-residents must provide a copy of their Passport, including pages with signature, issuing 

authority, photo, last and first name, date of issue, expiration date, permanent legal address and a 

document confirming registration in Ukraine. 

For PC No other documents required 

Exception for PC: If in OLC PCs choose Kherson province for Mailing Address than they need to 
provide the same documents as DS. 

Continued on next page 
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UKRAINE (continued) 

Legal Age 
For DS: 18 years / Minors 16-17 years 

For PC: 18 years 

First Order Program 
New Distributors may purchase up to 1,100 Volume Points on their first order and up to 4,000 Volume 
Points within 30 days of their first purchase.  

Personal Consumption Limit  

Distributors have no limit on purchases. 

Preferred Customers may purchase up to 1,000 Volume Points within one month and up to 12,000  
Volume Points within one year 

Purchasing Restrictions No country-specific purchasing restrictions 

Preferred Customer Program Available 

Country Specific Information  

Back to Top 
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UNITED KINGDOM 

May a non-resident sponsor someone 
that lives in United Kingdom? 

Yes 

Is the online application available? 
Yes – www.myherbalife.com/en-GB (English) with the option to purchase a Herbalife Nutrition 
Member Pack or register the application from a pre-purchased Herbalife Nutrition Member Pack 

Herbalife Nutrition Member Pack SKU 
and local Retail Price 

SKU: 5451 and H907 HMP (linked SKUs), Local Retail Price £38.10 / 59.48 euros 

How to Order 
Online https://www.myHerbalife Nutrition.com/  or contact the local Sales Center. 

International sales are permitted (incoming and outgoing). 

Local Sales Center 

The Atrium 
1 Harefield Road 
Uxbridge, Middlesex UB8 1HB 
United Kingdom 

For a list of offices and hours of operation, please click here. 

Required Documents Valid photo identification document (Passport or Driving license) 

Legal Age 18 years / Minors14-17 years 

First Order Program 
New Distributors may purchase up to 1,100 Volume Points on their first order and up to 4,000 Volume 
Points within 10 days of their first purchase.  

Personal Consumption Limit  Not applicable 

Purchasing Restrictions No country-specific purchasing restrictions 

Preferred Customer Program Not available 

Country Specific Information 

There is a 7 Day Cooling Off Period for all new Distributors. During the cooling off period, Distributors 
will be categorized as Temporary. The 7 days begin from the date the Application is received by 
Herbalife Nutrition 

Literature and Product purchases are limited to a total of £200 (including the cost of the HMP) during 
the 7 Day Cooling Off Period. 
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UNITED STATES 

May a non-resident sponsor someone 
that lives in United States? 

Yes 

Is the online application available? 

Yes – www.myherbalife.com/en-US (English) / www.myherbalife.com/es-US (Spanish) with option to 
purchase an International Business Pack or Preferred Member Pack or register the application from a 
pre-purchased International Business Pack or Preferred Member Pack 

Herbalife Nutrition Member Pack SKU 
and local Retail Price 

International Business Pack, Local Retail Price $94.10 USD 

• SKU 5000: English / SKU: 4998 Spanish 

International Business Pack Online only, Local Retail Price $94.10 USD 

• SKU 5622: English / SKU: 5623 Spanish 

International Business Pack (Super Starter), Local Retail Price $124.10 USD 

• SKU: H931 English / SKU: H932 Spanish  

International Business Pack Online only (Super Starter), Local Retail Price $124.10 USD 

• SKU: H933 English / SKU: H934 Spanish  

Preferred Member Pack, Local Retail Price $34.95 USD 

• SKU: H916 English / SKU: H917 Spanish  

Preferred Member Pack Online only, Local Retail Price $34.95 USD 

• SKU: H918 English / SKU: H919 Spanish  

(Prices do not include applicable sales taxes and other charges). 

How to Order 

Online www.myherbalife.com/en-US (English) / www.myherbalife.com/es-US (Spanish) or contact the 
local Sales Center. 

International sales are permitted (incoming and outgoing). 

Local Sales Center 

HERBALIFE INTERNATIONAL OF AMERICA, INC.- WORLD HOME OFFICE 

800 W. Olympic Blvd., Suite 406 
Los Angeles, CA. 90015 

Member Services Ph: 866-866-4744 For a list of offices and hours of operation, please click here. 

Required Documents No other documents required 

Legal Age 18 years / Minors 14-17 years 

 
 

Continued on next page 
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UNITED STATES (continued) 

First Order Program 
New Distributors may purchase up to 1,100 Volume Points on their first order and up to 4,000 Volume 
Points within 10 days of their first purchase.  

Personal Consumption Limit  None 

Purchasing Restrictions 
Customer Direct Orders have a maximum 1,100 Volume Points per order. 

Preferred Members have no limit on purchases. 

Preferred Member Program Yes  

Country Specific Information 

All Distributors must complete the Required Distributor Training before they may purchase, retail or 
recruit. 

Orders purchased for shipping in the US or US territories must be receipted and profitable in order to 
be counted as Documented Volume.  

Distributors with an address in the US or US territory will be required to submit profitable receipts for 
all orders purchased outside of the US and US territories.  

For full details on the US business rules, please visit the US myherbalife.com website. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Back to Top 

 

 



 International Business Information 

Page 110 of 116 Rev07/28/2021 

 

 

URUGUAY 

May a non-resident sponsor someone 
that lives in Uruguay? 

Yes 

Is the online application available? Not available 

Herbalife Nutrition Member Pack SKU 
and local Retail Price 

• SKU: U563 Welcome HMP 

• SKU: 5451 Mini HMP 

Please click here for price and futher details. 

How to Order 
Online www.myherbalife.com/es-UY (Spanish) or contact the local Sales Center. 

International sales are not permitted (incoming or outgoing). 

Local Sales Center 

Solano García 2539 Punta Carretas 
Montevideo 
Uruguay 

For a list of offices and hours of operation, please click here. 

Required Documents Identification Card (cedula de identidad) is required 

Legal Age 18 years 

First Order Program 
New Distributors may purchase up to 1,100 Volume Points on their first order and up to 4,000 Volume 
Points within 10 days of their first purchase.  

Personal Consumption Limit  Not applicable 

Purchasing Restrictions 
Distributors with Uruguay Tax ID Number have no limit or purchasing restrictions. 

Distributors without Uruguay Tax ID number may purchase up to 10,000 Volume Points annually.  

Preferred Customer Program Not available 

Country Specific Information 
When signing up online, the paper Distributorship Application must be signed and mailed to the local 
office within the first 90 days. 
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UZBEKISTAN  

May a non-resident sponsor someone 
that lives in Uzbekistan? 

Yes 

Is the online application available? Not available. Able to register a pre-purchased application online. 

Herbalife Nutrition Member Pack SKU 
and local Retail Price 

SKU: 219N (RU language) 220N (UZ language), Local Retail Price 86 327 UZS (VAT) incl. 

How to Order 

Online https://www.myherbalife.com/uz-UZ 

https://www.myherbalife.com/ru-UZ  or contact the local Sales Center. 

International sales are not permitted (incoming or outgoing). 

Local Sales Center 

Sales Center in Tashkent (Uzbekistan): 

"FILUET SILK WAY LOGISTICS"  

Tashkent city, Yunusobod district, 

Abdulla Qodiriy 5-tor and Niyozbek yuli crossroads,1 

Phone: 0 800 200 10 20 (free for UZ) 

Opening Hours - Monday - Friday 10:30-20:00, Saturday 11:00- 16:00 

Weekend: Sunday 

 

Mailing address in Kazakhstan: 

“Herbalife Kazakhstan” LLP 

Kazakhstan, Almaty, 050059 Al-Farabi str., BC “Nurly Tau”, 19/1, Block 3B, floor 8  

Opening Hours - Monday - Friday 09:00-18:00 

Weekend: Saturday and Sunday 

Ph.: +727 2759030 

For a list of offices and hours of operation, please click here. 

Continued on next page 
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UZBEKISTAN (continued) 

Required Documents 

Residents must indicate the Passport with Taxpayer ID Number and attach copies of the Passport, 
Certificate of Individual Entrepreneur, Certificate of VAT registration (if applicable).  
Non-Residents must indicate Passport, Certificate of Individual Entrepreneur and Permanent or 
Temporary registration. Copies of the all documents must be attached.  

Legal Age 18 years 

First Order Program 
New Distributors may purchase up to 1,100 Volume Points on their first order and up to 4,000 Volume 
Points within 30 days of their first purchase.  

Personal Consumption Limit  999,999 Volume Points per calendar year 

Purchasing Restrictions ONLY registered as an Uzbek Individual Entrepreneur Members can purchase product in UZ 

Preferred Customer Program Not available 

Country Specific Information 
Foreign Members who are not residents of the Republic of Uzbekistan cannot purchase a product if 
they are not registered as an Uzbek Individual Entrepreneur. 
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VENEZUELA 

May a non-resident sponsor someone 
that lives in Venezuela? 

Yes 

Is the online application available? 
Yes – www.myherbalife.com/es-VE (Spanish) with the ability to register the application from a pre-
purchased Member Pack only. Purchase of an Herbalife Nutrition Member Pack is not available. 

Herbalife Nutrition Member Pack SKU 
and local Retail Price 

• SKU H209 Mini HMP 

Local Retail Price for both packs may vary by day. Please visit www.myherbalife.com/es-VE on the 
day of purchase to confirm the price. 

How to Order 
Online www.myherbalife.com/es-VE (Spanish) or contact the local Sales Center. 

International sales are permitted (incoming and outgoing). 

Local Sales Center 

Avenida Principal de las Mercedes, Edif. HERBALIFE NUTRITION, Piso PB, 
Ofc. S/N, Urb. Las Mercedes, Caracas, Miranda, Zona Postal 1060 

For a list of offices and hours of operation, please click here. 

Required Documents Identification card or a Venezuela Passport is required 

Legal Age 18 years 

First Order Program 
New Distributors may purchase up to 1,100 Volume Points on their first order and up to 4,000 Volume 
Points within 10 days of their first purchase.  

Personal Consumption Limit  

• Any non-supervisor will have a monthly purchase limit of up to 500 VP.  

• Supervisors will have a monthly purchase limit of up to 1.000 VP. 
 

Purchasing Restrictions MB whose COP ≠VE and not included in the white list cannot buy 

Preferred Customer Program Not available 

Country Specific Information 
When signing up online, the paper Distributorship Application must be signed and mailed to the local 
office within the first 90 days. 
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VIETNAM 

May a non-resident sponsor someone 
that lives in Vietnam? 

Yes 

Is the online application available? 

 

Yes – https://www.vn.myherbalife.com/vi-VN/ (Vietnamese). Applicants will input all required information for 
online sign-up. After online registration is complete, link of MA will be sent to applicant’s email. Applicants need 
to print MA file into 02 copies and sign on the last page. Applicant is required to submit the application dossiers 
to Herbalife by post or hand delivery to Herbalife office, including: 

• 01 certified true copy of valid ID Card/Citizen Identification  
02 hard copies of MA with Applicant’s signature 

Herbalife Nutrition Member Pack SKU 
and local Retail Price 

Sign up is free of cost. 

How to Order 

Herbalife Nutrition Member Pack is not required for New Applicant as per the requirement of local law. 

Online www.myherbalife.com/vi-VN (Vietnamese) or contact the local Sales Center. 

International sales are not permitted (incoming or outgoing). 

Local Sales Center 

Herbalife Vietnam Single Member Limited Liability Company 
Address: 26 Tran Cao Van, Ward 6, District 3 
Ho Chi Minh, City, Vietnam 
Phone: 84 28 3827 9191 

Email: dichvuthanhvien@herbalife.com  

For a list of offices and hours of operation, please click here. 

Required Documents 

Must provide the following:  

• 01 certified true copy of valid ID Card/Citizen Identification  

• 02 hard copies of MA with Applicant’s signature. 

Legal Age 18 years 

First Order Program 
New Distributors may purchase up to 1,100 Volume Points on their first order and up to 4,000 Volume 
Points within 10 days of their first purchase.  

Continued on next page 
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VIETNAM (continued) 

Personal Consumption Limit  Not applicable 

Purchasing Restrictions 
New Distributors are required to take the Fundamental Training to be able to purchase. 

Distributors without Vietnam National ID Number will not be able to purchase. 

Preferred Customer Program Not available 

Country Specific Information 

Non-Resident cannot place order in Vietnam. 

Distributor may only purchase product and Sponsor new downlines after they pick up their Distributor 
card. The card must be picked up within 15 days from the completion of Fundamental training. 
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ZAMBIA 

May a non-resident sponsor someone 
that lives in Zambia? 

Yes 

Is the online application available? 
Yes, https://www.myherbalife.com/en-ZM/ (English) New applicant needs to register the application 
from a pre-purchased Herbalife Nutrition Member Pack. 

Herbalife Nutrition Member Pack SKU 
and local Retail Price 

SKU: 5451 Mini HMP – English, Local Retail Price: R458.35 

How to Order 
By telephone or contact the local Sales Center. 

International sales are not permitted (incoming or outgoing). 

Local Sales Center 

Herbalife Zambia Ltd.Shop no. 5, Farmers House, 
Central Park, 
Cairo Road, 
Lusaka, 
Zambia 

Postal address: Private Bag X86, Halfway House, 1685, S. Africa 

Sales Order / Member Services Tel: 002711 554 1000 

For a list of offices and hours of operation, please click here. 

Required Documents 
Permanent Residents must provide identification.  

Residents must provide a Passport, Utility bill (confirmation of address) and Visa. 

Legal Age 21 years 

First Order Program 
New Distributors may purchase up to 1,100 Volume Points on their first order and up to 4,000 Volume 
Points within 10 days of their first purchase.  

Personal Consumption Limit  Not applicable 

Purchasing Restrictions No country-specific purchasing restrictions 

Preferred Customer Program Not available 

Country Specific Information  
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